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Exhibit 1 

Municipal Aggregation Plan 

 

All petitioners shall make a good faith effort to provide a municipal 
aggregation plan (including education and outreach plan and customer opt-out 
documents) and other supporting documents {~, model competitive electric 
service agreement) that are updated to incorporate the most current 
Department directives regarding municipal aggregation. 

 

Attachment A Education and Outreach Plan 
 
The education and outreach plan shall include detailed education 
and outreach strategies that are customized for each municipality's 
demographics. D.P.U. 18-133 through D.P.U. 18-144, at 27-28. In 
addition, the education and outreach plan must include the 
following information: (]) primary languages spoken by residents 
who self-identify as speaking English "less than very well"; (2) 
percentage of residents who self-identify as speaking English "less 
than very well" and speak each such primary language; and (3) 
source of the data used to identify(]) and (2), including a copy of 
such data. 

A-1 Residents with Limited English Language Proficiency 

A-2 Press Release 

A-3 Website Screen Shot 

A-4 Q&A Script 

A-5 Social Media Outreach 

A-6 PowerPoint Presentation 

A-7 Brochure 

A-8 Post Card 
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Attachment B Customer Opt-Out Documents 

B-1 Exemplar Opt-Out Notice 

B-2 Exemplar Language Access Document 

B-3 Exemplar Opt-Out Reply Card 

B-4 Exemplar Opt-Out Reply Card Envelope 
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Introduction 
  
The TRZn Rf AndRYeU (³MXniciSaliW\´) haV deYelRSed Whe AndRYeU CRmmXniW\ 
PRZeU PURgUam (Whe ³PURgUam´) ZiWh Whe gRal Rf SURYiding cRmSeWiWiYe chRice, 
longer-term price stability and more renewable energy options to its residents and 
businesses and recognizing that savings cannot be guaranteed. The Program, as 
deVcUibed in WhiV aggUegaWiRn Slan (Whe ³Plan´), iV SaUW Rf Whe effRUWV Rf Whe 
Municipality to promote environmental sustainability and economic growth. 
  
Before being implemented, the Plan must be reviewed and approved by the 
MaVVachXVeWWV DeSaUWmenW Rf PXblic UWiliWieV (Whe ³DeSaUWmenW´). The DeSaUWmenW 
will ensure that the Program satisfies all of the statutory requirements, including that 
the Plan provides universal access, a reliable power supply and equitable treatment for 
all customer classes. This Plan was developed to demonstrate that the Program of the 
MXniciSaliW\ VaWiVfieV all Rf Whe UeTXiUemenWV neceVVaU\ fRU Whe DeSaUWmenW¶V 
approval. 
  
I.  Key Features 
  
The key features of the Program will include: 
  

Ɣ It is the objective of municipal officials to promote sustainable energy through 
the purchase of renewable energy while at the same time providing energy at 
affordable levels to the residents of the Municipality.  The Municipality cannot 
guarantee that the Program will provide customers with prices lower than the 
diVWUibXWiRn XWiliWieV¶ BaVic SeUYice UaWe RYeU Whe fXll WeUm Rf an\ VXSSl\ 
contract entered into by the Municipality. 
 

Ɣ Power supply: The Municipality will secure its power supply by requesting 
competitive bids from the largest and most experienced power suppliers 
serving the region.  The Municipality will only launch the aggregation when it 
obtains a bid that meets the criteria set by the municipal officials.   In 
requesting bids to serve its customer load, the Municipality may act 
individually or as part of a Buying Group with other municipalities. 
 

Ɣ Renewable energy: The Municipality and its residents recognize the 
importance of developing a sustainable energy environment, reducing 
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greenhouse gas emissions and supporting the development of additional 
renewable energy generating resources.   
 

ż Municipality may support the development of additional renewable 
resources through the purchase and retirement of a higher amount of 
ReneZable EneUg\ CeUWificaWeV (³RECV´) Whan UeTXiUed b\ Whe 
Commonwealth.  For every one megawatt-hour (MWh) of renewable 
energy that is generated and fed onto the electricity grid, one REC is 
created. In order to claim the use of a certain quantity of renewable 
energy, one must hold and retire an equivalent quantity of RECs. 
Retiring a REC ensures that there can be no double counting of 
renewable energy (i.e., no one else may claim to use the same REC one 
it has been retired). 
 

ż All additional RECs are expected to qualify as Massachusetts Class I 
eligible pursuant to 225 CMR 14.00 which includes generation from 
solar, wind, anaerobic digestion or low-impact hydro located within or 
delivered to New England. Any charge for these additional RECs would 
be included in the product price. 

 
Ɣ Product options:  

 
ż Standard Product:  Andover intends to offer the Andover Standard 

product as its standard product. The Andover Standard product is 
expected to include RECs in an amount that is 15% greater than the 
Renewable PRUWfRliR SWandaUd (³RPS´) UeTXiUed b\ Whe CRmmRnZealWh, 
with the exact amount yet to be determined.  The exact percentage of 
RECs to be included in Andover Standard will be determined after the 
receipt of bids from competitive suppliers.  Including additional RECs 
in the standard product enables customers to have a meaningful impact 
on the reduction of greenhouse gas emissions through the support of 
renewable energy sources. 
 

ż Optional Products:  Andover may offer two or more optional products 
that provide customers with a wide range of possible choices for their 
electricity needs.  The specific optional products will be determined 
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after the receipt of bids from competitive suppliers and may include all 
of the following: 

 
Ŷ Andover Plus:  For customers that want more RECs generated 

from renewable energy resources than is offered by Andover 
Standard, this product offers up to a 50% RECs option. The exact 
amount of RECs to be included with this product will be 
determined at a later date and will be the same for all customers 
choosing this option. This enables customers who chose this 
option to have a more meaningful impact on the reduction of 
greenhouse gas emissions through the support of renewable 
energy sources. 
 

Ŷ Andover Ultimate:  For customers that want more RECs 
generated from renewable energy resources than is offered by 
Andover Standard, this product offers up to a 100% RECs 
option. The exact amount of RECs to be included with this 
product will be determined at a later date and will be the same for 
all customers choosing this option. This enables customers who 
chose this option to have a more meaningful impact on the 
reduction of greenhouse gas emissions through the support of 
renewable energy sources. 

 
Ŷ Andover Basic:  For customers that feel the amount of RECs that 

meet the minimum required RPS in the Commonwealth is 
sufficient to fulfill their renewable energy objectives and/or for 
customers that desire the lowest possible price point in the 
Program, recognizing that the Municipality cannot guarantee 
VaYingV cRmSaUed WR Whe XWiliWieV¶ BaVic SeUYice UaWeV. ThiV 
product offers the same amount of RECs as the Basic Service of 
the Local Distribution Company.  

 
ż Any new product the Municipality seeks to make available to Program 

participants, in addition to the products described in the Plan, will be 
subject to Department approval. 
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Ɣ Automatic Enrollment: Eligible Customers will be automatically enrolled in 

Whe PURgUam¶V VWandaUd SURdXcW XnleVV Whe\ e[eUciVe WheiU UighW WR RSt out. 
Customers may opt out of the Program at any time. 

  
II.  Statutory Requirements 
  
The municipal aggregation statute, G.L. Chapter 164, Section 134, sets out the 
requirements that a plan must meet in order to be approved by the Department. Those 
requirements include procedural requirements, specified plan elements and 
substantive requirements. The Plan of the Municipality satisfies all of these 
requirements, as discussed below. 
  
1.  Local Approval 
  
The municipal aggregation statute requires that the Municipality obtain approval from 
the local governing authorities before initiating the development of the plan. The 
Municipality satisfied the local approval requirement when the Town Meeting voted 
to initiate the process of municipal aggregation. Documents authorizing the 
aggregation, including certifications of votes taken, are contained in the Historical 
Overview. 
 
2.  Consultation with the Department of Energy Resources and Other Parties 
  
The aggregation statute also requires that the Municipality consult with the 
DeSaUWmenW Rf EneUg\ ReVRXUceV (³DOER´) in deYelRSing Whe Slan. The MXniciSaliW\ 
submitted a draft of the Plan to DOER and municipal officials and / or their 
Aggregation Consultant met with DOER to discuss that draft.  DOER provided many 
helSfXl cRmmenWV Rn Whe dUafW and Whe MXniciSaliW\ incRUSRUaWed Whe DOER¶V inSXW 
into the final version of the Plan. 
  
The Municipality has also provided an opportunity for input from the Local 
Distribution Company.  The Aggregation Consultant provided the Local Distribution 
Company with a draft model plan that reflects prior input from the Local Distribution 
Companies and will continue to provide an opportunity for further comment from the 
Local Distribution Company on the Plan. 
  



Town of Andover                 D.P.U. 21-XX 
Municipal Aggregation Plan                        Exhibit 1 

                    Page 5 of 23
            Date 

 
The Municipality has made the Plan available for review by its citizens, including 
discussing the Plan at one or more public meetings, as noted in the Historical 
Overview (Attachment 1).  
 
III.  Elements of the Plan 
  
General Law c. 164, section 134 requires that an aggregation plan contain the 
following elements: 
  

Ɣ Organizational structure 
Ɣ Operations 
Ɣ Funding 
Ɣ Details on rate setting and other costs to participants 
Ɣ The method of entering and terminating agreements with other entities 
Ɣ The rights and responsibilities of program participants 
Ɣ The procedure for termination of the program 

  
The incorporation of each of these elements in the Plan is discussed below. 
  
1.  Organizational Structure 
  
The organizational structure of Program will be as follows: 
  
Select Board:  The Plan will be approved by the Select Board, the elected 
representatives of the citizens of the Municipality, and overseen by the Select Board 
or designee of the Select Board.  The Select Board or designee(s) of the Select Board 
will be responsible for making decisions and overseeing the administration of the 
Program with the assistance of the Aggregation Consultant.  Prior to the receipt of 
bids from Competitive Suppliers, the designee(s) of the Select Board shall be 
specifically authorized to enter into an ElectUic SeUYice AgUeemenW (³ESA´) XndeU 
parameters specified by the Select Board. 
  
Aggregation Consultant:  The Aggregation Consultant will manage certain 
aggregation activities under the direction of the Select Board or designee of the Select 
Board. Their responsibilities will include managing the supply procurement, 
developing and implementing the public education plan, interacting with the Local 
Distribution Company and monitoring the supply contract. Through a competitive 
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procurement process, as outlined in the Historical Overview, the Municipality has 
selected Good Energy, L.P. to provide these services for an initial term. 
  
Competitive Supplier:  The Competitive Supplier will provide power supply for the 
aggregation, provide customer support including staffing an 800 number for customer 
questions, and fulfill other responsibilities as detailed in the ESA.  The Competitive 
Supplier shall be required to enter into an individual ESA with the Municipality under 
terms deemed reasonable and appropriate for the constituents of the Municipality by 
the Select Board. 
  
Buying Group:  The Municipality may elect to join with other municipal aggregators 
in combining its load for purposes of soliciting bids from Competitive Suppliers.  The 
purpose of the Buying Group is to allow municipal aggregators to capture the benefits 
of collective purchasing power while retaining full municipal autonomy.  The 
Municipality shall be represented by the designee(s) of the Select Board on the 
executive committee of the Buying Group. The Municipality, through its designee as 
specifically authorized by the Select Board, shall select a Competitive Supplier based 
on the needs of the Municipality and shall not be required to select the same terms or 
Competitive Supplier as other members of the Buying Group.  
  
Eligible Customers: Eligible Customers shall include consumers of electricity located 
within the geographic boundaries of the municipality who are (1) Basic Service 
customers; (2) Basic Service customers who have indicated that they do not want their 
contact information shared with competitive suppliers for marketing purposes; or (3) 
customers receiving Basic Service plus an optional green power product that allows 
concurrent enrollment in either Basic Service or competitive supply. The following 
customers shall be excluded as Eligible Customers: (1) Basic Service customers who 
have asked their electric distribution company to not enroll them in competitive 
supply; (2) Basic Service customers enrolled in a green power product program that 
prohibits switching to a competitive supplier; and (3) customers receiving competitive 
supply service. 
  
2.  Operations 
  
Following approval of the Plan by the Department, the key operational steps will be:  
  
a. Issue an RFP for power supply and select a competitive supplier 
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b. Implement a public information program, including an opt-out notice 
c. Enroll customers and provide service, including quarterly notifications 
  
The implementation of an aggregation requires extensive interaction between the 
Municipality, the Competitive Supplier, and the Local Distribution Company. 
  
a.  Issue an RFP for power supply and select a competitive supplier 
  
i.   Power supply 
  
After the Department approves the Plan, the next step is to procure a contract for 
power supply. 
  
The Municipality will solicit bids from leading competitive suppliers, including those 
currently supplying aggregations in Massachusetts and other states. In seeking bids 
from competitive suppliers, the Municipality may solicit bids for its load individually 
or as part of a Buying Group with other municipal aggregators. The RFP will require 
that the supplier satisfy key threshold criteria, including: 
  

Ɣ Licensed by the Department 
Ɣ Strong financial background 
Ɣ Experience serving the Massachusetts competitive market or municipal 

aggregations in other states 
Ɣ Demonstrated ability, supported by references, to provide strong customer 

service. 
  
In addition, suppliers will be required to agree to the substantive terms and conditions 
of the ESA, including, for example, the requirement to: 
  

Ɣ Provide all-requirements power supply at a fixed price 
Ɣ Allow customers to exit the program at any time with no charge 
Ɣ Agree to specified customer service standards 
Ɣ Comply with all requirements of the Department and the Local 

Distribution Company 
  
The Municipality will solicit price bids from suppliers that meet the threshold criteria 
and agree to the terms and conditions of the ESA. The Municipality will request bids 
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for a variety of term lengths (e.g., 12, 24, 36 or 48 months) and for power from 
different sources.  Prior to delivery of the bids, the Select Board shall provide 
authorization to its designee(s) to select a bid and enter into an ESA based upon 
parameters the Select Board deems appropriate for its constituents.  In consultation 
with its Aggregation Consultant, the designee(s) of the Municipality will evaluate the 
bid results including price, term and source. Whether the Municipality conducts an 
individual solicitation or participates in a solicitation with a Buying Group, at the 
conclusion of the bidding process it will select a price, term and supplier appropriate 
for its constituents.  Participation in the Buying Group shall not require the 
Municipality to select the same price, terms or supplier as other members of the 
Buying Group.  If none of the bids is satisfactory, the Municipality will reject all bids 
and repeat the solicitation for bids as often as needed until market conditions yield a 
price that is acceptable.  The Municipality will only accept a bid that enables it to 
launch the aggregation with a price, terms and characteristics that meet the criteria set 
by their municipal officials. The Municipality will only enter into an ESA with a 
supplier that is fully consistent with the Aggregation Plan as approved by the 
Department. 
  
ii. Additional RECs  
  
In addition to soliciting bids for power supply that meet the required Massachusetts 
RPS obligation, the Municipality intends to solicit bids for an additional supply of 
RECs for its standard product and some optional products. It is the goal of the 
Municipality to support the development of additional renewable energy generating 
resources with its product offerings, thereby reducing greenhouse gas emissions. The 
Select Board, or their designee, will determine the appropriate amount of RECs to be 
included with the standard product and the optional products based upon their 
assessment of market conditions and what would be in the best interest of customers 
at the time of the power supply solicitation.  All RECs, above those required by the 
RPS, are expected to be MA Class I eligible RECs. The Municipality may seek RECs 
from a variety of renewable sources and will choose the best combination of 
environmental benefit and price. 
  
The Municipality will require bidders to identify the technology, vintage, and location 
of the renewable generators that are the sources of the RECs.  It will also require that 
the RECs be created and recorded in the New England Power Pool Generation 
Information System. The Municipality may provide customers with renewable 
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generation source information through a variety of vehicles including the program 
web site, content disclosure labels and the opt-out letter. 
  
b.   Implement public information program including opt-out notice 
  
Once a winning supplier is selected, the Municipality will implement a public 
edXcaWiRn SURgUam aV deVcUibed belRZ and fXUWheU deWailed in Whe TRZn¶V PXblic 
Outreach and Education Plan, Attachment 3. 
  
The delivery of a comprehensive and professional public education plan and 
associated materials are crucial to ensuring understanding of, acceptance of and 
participation in the aggregation. The Municipality has already begun to build 
enthusiasm for and understanding of the aggregation through community-wide events 
and presentations. As a result, the Municipality anticipates a high level of awareness 
about the aggregation by the time the supply contract is signed. 
  
At the time of launch, the Municipality will build on this existing public awareness. 
The Municipality will use a variety of media to communicate the objectives of the 
plan, the primary terms and conditions of the contract and the right to opt out at any 
time. The Municipality also intends to work with community based groups to support 
its education initiative, as further detailed in the Public Outreach and Education Plan. 
  
The public education plan will include both broad-based efforts and an opt-out notice 
to be mailed to every Eligible Customer.  This information will be made available in 
multiple languages where appropriate. The opt-out notification will include the 
Language Access Document with a message in 26 languages encouraging Eligible 
Customers to have the notification translated and providing the program website 
address and toll-free number. The program website will have translation services that 
can translate the website text and program information into more than 100 languages. 
The website is the primary vehicle for communicating program information and price 
changes will be posted on the website with the translation function. 
  
The Municipality also seeks to ensure that Eligible Customers with disabilities have 
full access to the program information and are informed of their rights and obligations 
under the Program.  The Program website will include an Americans with Disabilities 
Act commitment statement inviting visitors to contact the Program to help resolve any 
issues.  The Public Outreach and Education Plan provides further detail regarding 
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assistive technologies and measures that will be employed to ensure effective 
communications with all customers, including those with disabilities.  
 
i.   Broad-based education efforts 
  
The broad-based efforts will take advantage of traditional media and the Web to 
ensure as many people as possible learn about the aggregation. Planned elements 
include: 
  

Ɣ An announcement introducing the program and the competitive supplier, 
which will be sent to media contacts at local newspapers and other outlets 
identified as valuable by municipal officials such as the Merrimack Valley 
Chamber of Commerce. 

Ɣ The MXniciSaliW\¶V ZebViWe Zill SURYide baVic infRUmaWiRn abRXW Whe 
Aggregation Plan in a prominent location with a link to the Program 
website. 

Ɣ The Program website that explains the Aggregation Plan, community 
benefits, and the opt-out process, and will include all Plan documents and 
education materials, as updated from time to time, including the 
Aggregation Plan as approved by the Department and the final ESA. This 
site will be available during the initial educational outreach and also on an 
ongoing basis so that customers can find information about the program 
for its duration. 

Ɣ A community-wide presentation at a public meeting, open to all residents, 
as well as targeted presentations to vulnerable populations such as the 
senior community. 

Ɣ An inclusion of an announcement about the aggregation on the 
MXniciSaliW\ ZebViWe, Whe SelecW BRaUd¶V blRg and RWheU VRcial media. 

Ɣ A toll-free customer information and support hotline 
Ɣ A presentation on the local cable access network. 
Ɣ An informational FAQ for the employees of the Municipality to ensure 

they can confidently answer any questions. 
Ɣ Informational documents that mirror the aggregation web page content and 

can be used as handouts during the community presentations. These 
materials will also be made available through the web site as down-
loadable files and in the municipal offices and other public buildings.  
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The Municipality will develop a detailed timeline for these efforts, as the launch gets 
closer. 
  
In the event the Municipality seeks to inform customers currently on competitive 
supply about the Program, the Municipality shall: 1) include in any materials a 
disclosure that such customers may be subject to penalties or early termination fees if 
they enroll in the Program;  and 2) provide the Department with a copy of any 
materials it proposes to send to competitive supply customers no later than ten days 
prior to the proposed date of issuance. 
  
ii.  Opt-out notice 
  
In addition to broad-based education initiatives, an opt-out notice will be mailed to 
every Eligible Customer. The notice will have the appearance of an official 
communication of the Municipality, and it will be sent in an envelope clearly marked 
as containing time-sensitive information related to the program. The notice will: (1) 
introduce and describe the program; (2) inform Eligible Customers of their right to 
opt out and that they will be automatically enrolled if they do not exercise that right; 
(3) explain how to opt out; and (4) prominently state all program charges and compare 
the price and primary terms of Municipality's competitive supply to the price and 
terms of the current Basic Service offering provided by the Local Distribution 
Company.  The Department-approved notice will indicate that because of market 
changes and differing terms, the Program cannot guarantee savings compared to Basic 
Service over the full term of the Program. The competitive supplier shall bear all 
expenses regarding the opt-out notice. The opt-out procedure is attached to this Plan 
as Exhibit A. 
  
The direct mailing will include an opt-out reply card and envelope.  Eligible 
Customers will have 33 days from the date of the mailing to return the reply card if 
they wish to opt out of the Program and the opt-out notice shall identify the return 
date by which the reply envelope must be mailed and postmarked.  The competitive 
supplier shall allow an additional 3 days from the return date for receipt of the opt-out 
replies before initiating automatic enrollments in the Program. The notice will be 
designed by Good Energy and the Municipality and printed and mailed by the 
competitive supplier, who will process the opt-out replies. The competitive supplier 
will provide a pre-stamped envelope for return of the opt-out reply card in order to 
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protect customer privacy. A sample of a draft opt-out notice and reply card are 
attached to this Plan as Exhibit B. 
  
iii. Limitations on Supplier Communications 
  
The Competitive Supplier may only communicate with Program participants and/or 
use the lists of Eligible Customers and Program participants to send Department-
approved educational materials, opt-out notices, or other communications essential to 
the operation of the Program. Such lists may not be used by the Competitive Supplier 
to market any additional products or services to Eligible Customers or Program 
participants.  
  
c.  Enroll customers and provide service including quarterly notifications 
  
After conclusion of the opt-out period (i.e., no sooner than 37 days from the date of 
the mailing of the opt-out notice), the competitive supplier will enroll into the 
Program all Eligible Customers who did not opt out. All enrollments and other 
transactions between the competitive supplier and the Local Distribution Company 
will be conducted in compliance with the relevant provisions of Department 
regulations, Terms and Conditions for Competitive Suppliers, and the protocols of the 
Massachusetts Electronic Business Transactions Working Group. 
  
Once customers are enrolled, the Program will provide all-requirements power supply 
service. The Program will also provide ongoing customer service, maintain the 
Program web site, and process new customer enrollments, ongoing opt-outs, opt-
back-ins, and customer selections of optional products.  Prior to the expiration of the 
initial ESA, the Municipality intends to solicit a new power supply agreement. 
  
As part of its ongoing service, the Municipality will provide the quarterly disclosure 
information required by G.L. c. 164, § 1(F)(6) and 220 C.M.R. § 11.06.  The 
Municipality requested a waiver from the requirement that the disclosure label be 
mailed to every customer and sought permission instead to provide the information 
through alternative means, including press releases, public service announcements on 
cable television, postings at municipal offices or postings on the program website. 
The Municipality expects to make the required disclosures by posting disclosure 
labels on the Program website on a quarterly basis, with notification to customers of 
the posting through the alternate means described above.  The Department has granted 
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Whe MXniciSaliW\¶V UeTXeVW fRU a ZaiYeU fURm Whe infRUmaWiRn diVclRVXUe UeTXiUemenWV, 
VXbjecW WR Whe MXniciSaliW\¶V demRnVWUaWiRn in each AnnXal ReSRUW WR Whe DeSaUWmenW 
that its Competitive Supplier has provided the same information to participating 
consumers as effectively as the quarterly mailings required under 220 CMR 
11.06(4)(c). 
 
d.  Annual Report 
  
On an annual basis, the Municipality will report to the Department and the DOER on 
the status of the aggregation program, including the number of customers enrolled and 
opting-out, kilowatt-hour usage, customer savings, participation in optional products, 
and such other information as the Department or DOER may request. 
  
3.  Funding 
  
All of the costs of the Program will be funded through the supply charges paid by 
Program participants through the ESA. 
  
The primary cost will be the charges of the competitive supplier for the power supply. 
These charges will be established through the competitive solicitation for a supplier. 
  
The administrative costs of the Program will be funded through a per kilowatt-hour 
commission fee that will be paid by the competitive supplier to the Aggregation 
Consultant, as specified in the ESA. This commission fee will cover the services of 
the Aggregation Consultant, including developing the aggregation plan, managing the 
DeSaUWmenW¶V aSSURYal SURceVV, managing Whe VXSSl\ SURcXUemenW, deYelRSing and 
implementing the public education plan, providing customer support, interacting with 
the Local Distribution Company, monitoring the supply contract, and providing 
ongoing reports. This charge has been set at $0.001 per kilowatt-hour. 
  
4.  Rate Setting and Other Costs to Participants 
  
As described above, the power supply charges of the aggregation program will be set 
through a competitive bidding process and will include the aggregation fee and 
applicable taxes pursuant to the ESA. Prices, terms, and conditions may differ among 
customer classes, which classes will be the same as the Basic Service customer 
classes of the Local Distribution Company.  The frequency of price changes will be 
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determined through the competitive bid process.  The Municipality expects to solicit 
bids for a number of different contract terms.  Prices may change as specified in the 
winning bid or as the result of the Municipality entering into an amended or new 
ESA. Customers will be notified of price changes through media releases and  
postings on the aggregation web site at least 30 days prior to the effective date of the 
price change. As more fully detailed in the Education Plan, the Program website will 
include a translation function and assistive technologies to ensure communications to 
residents with limited English proficiency and visual or audio impairments. 
  
If there is a change in law, due to a Regulatory Event under Article 17 of the ESA or a 
New Taxes under Articles 1.24, 7.4.4 and 17 of the ESA, that results in a direct, 
material increase in costs during the term of the ESA,  the Municipality and the 
competitive supplier will negotiate a potential change in the program price. At least 
30 days prior to the implementation of any such change, the Municipality will notify 
customers of the change in price by issuing a media release and posting  notices on 
the Municipality and program websites. The notice shall appear in a prominent 
lRcaWiRn Rn Whe MXniciSaliW\¶V ZebViWe ZiWh a link WR Whe aggUegaWiRn ZebViWe. The 
MXniciSaliW\ Vhall alVR nRWif\ Whe DeSaUWmenW¶V CRnVumer Division prior to 
implementation of any change in the Program price related to a Regulatory Event or 
New Taxes. Such notice shall be provided to the Department ten days prior to 
notifying customers and will include copies of all media releases, postings on the 
Municipality and Program websites and any other communications the Municipality 
intends to provide to customers regarding the price change. 
  
The Program affects only the electricity supply charges of the customers. Delivery 
charges will be unchanged and will continue to be charged by the Local Distribution 
Company in accordance with tariffs approved by the Department.  Discounts provided 
by the Local Distribution Company, including low-income discounts provided to low-
income consumers, are not impacted by the Program. 
  
Participants in the aggregation will receive one bill from the Local Distribution 
Company that includes both the power supply charge of the Competitive Supplier and 
the delivery charge of the Local Distribution Company.  Any applicable taxes will be 
billed aV SaUW Rf Whe PURgUam¶V SRZeU VXSSl\ chaUge. 
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5.  Method of Entering and Terminating Agreements with Other Entities 
  
The process for entering, modifying, enforcing, and terminating all agreements 
associated with the Plan will comply with the municipal charter, federal and state law 
and regulations, and the provisions of the relevant agreement. 
  
The Municipality plans to use the same process described in Section III (2) of this 
Plan to solicit bids and enter into any subsequent ESAs with the assistance of its then-
current aggregation consultant.  Customers will be notified of subsequent ESAs 
through press releases and public notices.  The transfer of customers from the existing 
supplier to the new supplier will be coordinated with the LDC using established EDI 
protocols. 
  
If the Municipality determines that it requires the services of an aggregation 
consultant after expiration of the existing agreement with Good Energy, it will 
evaluate opportunities to solicit an aggregation consultant individually or as part of a 
group of municipalities aggregating the electric load of their respective customers. 
The Municipality will solicit proposals for, and evaluate, potential aggregation 
consultants using a competitive procurement process or alternative procedure which 
the Municipality determines to be in the best interest of its customers and consistent 
with all applicable local, state and federal laws and regulations. 
  
6.  Rights and Responsibilities of Program Participants 
  
All participants will have the right to opt out of the Program at any time without 
charge. They may exercise this right by any of the following:  1) calling the 800 
number of the Competitive Supplier; 2) contacting the Local Distribution Company 
and asking to be returned to Basic Service; or 3) enrolling with another competitive 
supplier. 
  
All participants will have available to them the consumer protection provisions of 
MaVVachXVeWWV¶V laZ and UegXlaWiRnV, inclXding Whe UighW WR TXeVWiRn billing and 
service quality practices. Customers will be able to ask questions of and register 
complaints with the Municipality, the Aggregation Consultant, the Competitive 
Supplier, the Local Distribution Company and the Department. As appropriate, the 
Municipality and the Aggregation Consultant will direct customer complaints to the 
Competitive Supplier, the Local Distribution Company or the Department. 
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Participants will continue to be responsible for paying their bills and for providing 
access to metering and other equipment necessary to carry out utility operations.  
Participants are responsible for requesting any exemption from the collection of any 
applicable taxes and must provide appropriate documentation of such exemption to 
the Competitive Supplier. 
  
7. Extensions or Termination of Program 
  
Prior to the end of the term of the initial ESA, the Municipality will solicit bids for a 
new supply agreement and plans to continue the program with the same or new 
competitive supplier.  
  
Although the Municipality is not contemplating a termination date, the program could 
be terminated upon the termination or expiration of the ESA without any extension, 
renewal, or negotiation of a subsequent supply contract, or upon the decision of the 
Select Board or designee of the Select Board to dissolve the program effective on the 
end date of any outstanding ESA. In the event of termination, customers would return 
to the Basic Service of the Local Distribution Company, unless they choose an 
alternative competitive supplier. The Municipality will notify customers of a planned 
termination of the program through media releases and postings on the aggregation 
web site. 
  
The Municipality will notify the Local Distribution Company of the planned 
termination or extension of the Program.  In particular, the Municipality will provide 
the Local Distribution Company notice: (1) 90 days prior to a planned termination of 
the program; (2) 90 days prior to the end of the anticipated term of the ESA; and (3) 
four business-days after the successful negotiation of a new electric service 
agreement. The Municipality will also provide notice to the Director of the Consumer 
Division of the Department of Public Utilities 90 days prior to a planned termination, 
which notice shall include copies of all media releases, municipal office and website 
postings and other communications the Municipality intends to provide customers 
regarding the termination of the Program and the return of participants to Basic 
Service. In the event of the termination of the Program, it is the responsibility and 
requirement of the Competitive Supplier to return the customers to Basic Service of 
the Local Distribution Company in accordance with the then applicable Electronic 
DaWa InWeUchange (³EDI´) UXleV and SURcedXUeV. 
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IV.  Substantive Requirements 
  
The municipal aggregation statute also requires that the aggregation plan satisfy three 
substantive requirements: 
  

Ɣ Universal access 
Ɣ Reliability 
Ɣ Equitable treatment of all customer classes 

  
The Program of the Municipality will satisfy all three requirements, as outlined as 
follows: 
  

1. Universal Access 

The Plan provides for universal access by guaranteeing that all customer classes will 
be included in the Program under equitable terms. 
  
All Eligible Customers will have access to the Program. All Eligible Customers will 
be automatically enrolled in the Program unless they choose to opt out. 
  
When New Eligible Customers move into the Municipality, they will initially be 
enrolled in Basic Service with the Local Distribution Company.  New Eligible 
Customers will receive an opt-out notice and at the end of the opt-out period they will 
be enrolled in the Program unless they elect to opt out. 
  
New Eligible Residential and Small Commercial Customers will be enrolled at the 
same price as the existing customers.  All other commercial and industrial customers 
(medium to very large) joining the Program after program initiation will be enrolled at 
a price that reflects market prices at the time of enrollment. 
  
All customers will have the right to opt out of the Program at any time with no charge. 
Customers that opt out will have the right to return to the Program at a price that 
reflects market prices at the time of their return. 
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2. Reliability 
  
Reliability has both physical and financial components. The Program will address 
both through the ESA with the Competitive Supplier. From a physical perspective, the 
ESA commits the Competitive Supplier to provide all-requirements power supply and 
to use proper standards of management and operations. The Local Distribution 
Company will continue to remain responsible for delivery service, including the 
physical delivery of power to the consumer, maintenance of the delivery system, and 
restoration of power in the event of an outage. From a financial perspective, the ESA 
requires the Competitive Supplier to pay actual damages for any failure to provide 
supply at the contracted rate (i.e., to pay the difference between the contract rate and 
the utility supply rate). The ESA requires the Competitive Supplier to maintain 
insurance and the Request for Proposals for a Competitive Supplier will require that 
an investment-grade entity either execute or guarantee the ESA. Accordingly, the 
Program satisfies the reliability requirement of the statute. 
  
3. Equitable Treatment of all Customer Classes 
  
The mXniciSal aggUegaWiRn VWaWXWe UeTXiUeV ³eTXiWable´ WUeaWmenW Rf all cXVWRmeU 
classes. The Department has determined that this does not mean that all customers 
mXVW be WUeaWed ³eTXall\,´ bXW Uather that similarly-situated classes be treated 
³eTXiWabl\.´  In SaUWicXlaU, Whe DeSaUWmenW haV allRZed YaUiaWiRnV in SUicing and WeUmV 
and conditions among customer classes to account for the disparate characteristics of 
those classes. 
  
The Program makes four distinctions among groupings of customers. First, the 
Program will distinguish among customer classes (residential, small business, 
medium and large business) by soliciting separate pricing for each of those classes. 
The Program will use the same customer classes the Local Distribution Company uses 
for the Basic Service pricing. 
  
Second, the Program will distinguish between customers receiving the standard 
product and customers that affirmatively choose an optional product. Customers 
selecting an optional product will be charged the price associated with that product. 
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Third, the Program will distinguish between customers that join the program through 
an opt-out process and customers that join through an opt-in process. Customers that 
join though an opt-out process include a) the initial customers and b) new customers 
that move into the Municipality after the program start-date. 
  

a. Eligible Customers that enroll at the Program start will receive the standard 
program pricing for their rate class. 
  
b. For new Eligible Customers moving into the Municipality after Program 
start, the Program will distinguish between new residential and small 
commercial customers, who will receive the standard program pricing, and all 
other commercial customers, who will receive pricing based on market prices 
at the time the customer joins the Program. 

  
Finally, customers that join by opting in include two types of customers: a) customers 
that did not become part of the Program initially because they were being served by a 
competitive supplier but then later join the Program; and b) customers re-joining the 
Program after having previously opted out. 
  

a. Opt-in customers that were being served by a competitive supplier at 
program initiation but who later join the Program will be treated the same as 
new customers ± residential and small commercial customers will receive the 
standard program pricing and all other commercial and industrial customers 
will pay a price based on the then-current market rates. 
  
b. Opt-in customers that join the Program after having previously opted out 
will be offered a price based on then-current market rates rather than the 
standard Program price. This distinction is designed to limit any incentive for 
frequent switching back and forth between the aggregation program and Basic 
Service of the Local Distribution Company. 
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The following is a summary of the enrollment process and pricing by customer class. 
  
Enrollment procedures 
  

Enrollment scenario All Customer Classes 

Eligible Customers at 
program launch 

A Customer Notification Letter will be mailed to all 
Eligible Customers at the launch of the Program 
initiation. After the completion of the 37-day opt-out 
period, the competitive supplier will enroll all Eligible 
Customers who did not opt out. 

New Eligible Customers 
identified after program 
launch 

A Customer Notification Letter will be mailed to all 
identified new Eligible Customers after program 
launch. After the completion of the 37-day opt-out 
period, the competitive supplier will enroll all new 
Eligible Customers who did not opt out. 

Customers who opted out 
and later want to enroll 

Customers may request enrollment by contacting 
program customer support or the competitive supplier. 

Customers on third party 
supply at program launch 
who want to enroll in the 
program after their supply 
contract ends 

Customers may enroll in the program by contacting 
program customer support or the competitive supplier. 
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Pricing 
 

 Enrollment scenario Customer Classes 

Eligible Customers at 
program launch 

All Customer Classes 
Standard contract pricing for all product offers. 

Customers who opted out 
and later want to enroll 

All Customer Classes 
Market-based price based on market conditions at the 
time the customer wants to enroll 

New Eligible Customers 
identified after program 
launch 

Residential and Small C&I, 
Standard contract pricing for all product offers. 
  
Medium, Large & Very Large C&I 
Market-based price based on market conditions at the 
time the customer wants to enroll 

Customers on third party 
supply at program launch 
who want to enroll in the 
program after their supply 
contract ends 

Residential and Small C&I 
Standard contract pricing for all product offers. 
  
Medium, Large and Very Large C&I 
Customers may enroll in the program by contacting 
program customer support or the competitive supplier. 
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V.  Planned Schedule 
  

Day Action or Event 

1 Issue RFP for Competitive Supplier 

31 ESA executed between Municipality and Competitive Supplier 

32 Competitive Supplier notifies Local Distribution Company to prepare 
Eligible Customer data of the Municipality; broad±based educational 
campaign begins 

33 Competitive Supplier begins EDI testing with Local Distribution Company. 

44 Competitive Supplier receives Eligible Customer data from Local 
Distribution Company 

48 Competitive Supplier, at its expense, mails opt-out notice and reply cards 
with pre-paid envelopes to all Eligible Customers, identifying the date (no 
earlier than 33 days from the mailing) by which the reply card envelopes 
must be postmarked by Eligible Customers electing to opt out 

51 Eligible Customers receive opt-out notice in the mail 

63 Competitive Supplier completes EDI testing with Local Distribution 
Company. 

81 Date by which customers deciding to opt out must postmark the reply card in 
pre-paid envelope to Competitive Supplier. 

85 Competitive Supplier removes all Eligible Customers who opt out from the 
eligible liVW and VendV ³VXSSlieU enURllV cXVWRmeU´ EDI fRU all SaUWiciSaWing 
customers. 

85 Earliest date Program enrollments may commence. 

90  Service begins as of each customer's next meter read date 

  
The planned schedule is presented for illustrative purposes. The final schedule will be 
established when the Municipality receives regulatory approval. 
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VI.  Conclusion 
  
The Andover Community Power Program meets all of the requirements of the 
municipal aggregation statute, including providing universal access, a reliable power 
supply and treating all customer classes equitably. The Municipality looks forward to 
the approval of this Plan by the Department so that they can launch the Program and 
pursue the benefits of renewable energy and increased electricity choice for its 
residents and businesses, recognizing that savings cannot be guaranteed. 
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Introduction 
 
As part of a municipal aggregation plan and in accordance with G.L. Chapter 164, 
Section 134(a) an Education and Outreach Plan is required to fully inform and educate 
potential consumers and participants in advance of automatic enrollment in the 
municipal aggregation. Consumers, including consumers with limited English 
language proficiency and disabilities, must be informed that they would be 
automatically enrolled in the aggregation and that they would have the right to opt-out 
of the aggregation program without penalty. The purpose of the Education and 
Outreach Plan is to raise awareness and provide eligible customers with information 
concerning their opportunities, options and rights for participation in the Program. 
 
The Education and Outreach Plan consists of four components: 
 
1. Initial Outreach and Education: This will be conducted prior to arrival of the 
opt-out notifications and will continue throughout the opt-out period. This effort will 
include information about the goals of the Program, the basic terms and conditions 
including renewable energy components and the opt-out notification. 
 
2. Customer Notification Letter (or Opt Out Notice): This will be mailed out to 
all eligible customers and will include information regarding the Program, how to 
participate and how to opt-out. The letter will include a Language Access Document, 
an opt-out card and a postage-paid envelope for returning the opt- out card. This letter 
will be made available in other languages where appropriate and will prominently state 
all charges and disclose the current Basic Service rate, how to access it and that it is 
available to them without penalty. 
 
3. Timeline and Preliminary Marketing Plan: This component identifies the 
steps the Municipality intends to take in marketing the Program including 
identification of media and other community resources, examples of education and 
outreach documents and an expected timeframe for the outreach effort. 
 
4. Ongoing Outreach and Education: This component describes the expected 
outreach and education activities following Program launch. 
 
1. Initial Outreach and Education 
 

The initial outreach and education will provide a description of the Program for 
eligible customers and will be conducted via traditional print and TV channels, social 
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media, a dedicated website, public presentations and personal communications to 
inform eligible customers about the Program and will include a toll-free number. This 
effort will provide specific information about the Program and increase public 
awareness of the goals of the Program and the opt-out notification process. 
 
1.1 Media Outreach 
 
Prior to the launch of the Program, the Municipality will initiate a media outreach that 
may include the use of local cable television shows, newspapers and social media to 
provide greater public education and to describe the Program, the opt-out process, the 
website and the toll-free telephone number. Outreach may also include public service 
announcements (PSAs), scheduling interviews of Program spokespersons with local 
media outlets and securing a positive media presence. 
 
A news release may be distributed to help achieve the aforementioned goals. Follow- 
up news releases may be used to update the media on the status of the progress of the 
Program. 
 
1.2 Notices and Public Postings 
 
Brochures/flyers will be distributed in Municipal Offices describing the Program, the 
opt-out process and the toll-free telephone number will further reinforce the Program's 
details. Brochures/flyers may be placed in public buildings (i.e., library, Senior Center, 
etc.) which will create the necessary repetition of messages required to motivate 
consumer action and build awareness and understanding. 
 
1.3 Consumer Service Center 
 
The Program will maintain a toll-free telephone number to address eligible customer's 
questions regarding the Program, deregulation, the opt-out process, price information 
and other issues eligible customers may raise. 
 
1.4 Website 
 
All information regarding the Program will be posted on the Community Electricity 
Aggregation (CEA) website. The Municipality's website will include, in a prominent 
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location, basic information about the Program with a link to the CEA website. For the 
duration of the Program, the CEA website will provide access to all Plan documents, 
as may be updated from time to time, including the approved Aggregation Plan, 
Education Plan, opt-out documents and education materials. The CEA website will 
have links to the website of the Local Distribution Company, the Massachusetts 
Department of Energy Resources (DOER), the Massachusetts Department of Public 
Utilities (DPU), and the Competitive Supplier. 
 
1.5 Public Presentations 
 
The Program will provide presentations to municipal officials and to interested 
community groups. 
 
1.6 Outreach to Persons with Limited English Proficiency or Disabilities 
 
The Municipality will make reasonable efforts through its Program notifications, 
customary media outlets and program website to reach and educate all residents about 
the details of the Program, including those with limited English proficiency. At the 
launch of the program, the Municipality will include in its Customer Notification 
Letter a Language Access Document in the language of limited-English speaking 
residents. The Language Access Document includes a message in 26 languages 
encouraging eligible customers to have the notification translated and providing the 
program website address and toll-free number. The program website will have 
translation services that can translate the website text and program information into 
more than 100 languages. The website is the primary vehicle for communicating 
program information, both before and after the Program launch and any price changes 
will be announced through media releases and posted on the website with the 
translation function. The Municipality will also endeavor to work with individuals 
who need language support as those needs are identified. 
 
The Municipality seeks to ensure that all eligible customers are properly informed 
about their rights and obligations under the aggregation program including those with 
disabilities. In addition to the Customer Notification Letter, the Municipality plans on 
using the program website and radio advertising as well as posters and handouts to 
ensure effective communication with all eligible customers. To the extent possible 
public education events will be held in accessible spaces or, in the alternative, will be 
available on-line for the mobility impaired. Outreach efforts may be communicated in 
print and audio formats to provide access to both the hearing and visually impaired.
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The program website will include an Americans with Disabilities Act (ADA) 
commitment statement asking visitors to contact us to help resolve any accessibility 
issues on an ad hoc basis. 
 
Assistive technologies such as TTY (TeleTYpe) for the hearing impaired will be 
integrated into the public outreach materials to accommodate individuals with hearing 
impairments, such as the reference to the TTY number included in the Language 
Access Document. Price charts on the aggregation websites will use text rich formats 
and .pdf files, rather than .jpeg and .png images, so that the charts can be read aloud 
by a computer. Images will also employ alternate text options so that every page on 
the website can be read out loud by a computer, leveraging assistive technology. 
In addition, the program website will use WordPress, which conforms with web 
content accessibility guidelines and is actively working to make their Content 
Management System (CMS) ADA compliant. 
 
1.7 Required Disclosures and Notices 
 
a. Savings Not Guaranteed - Any Program materials which include the 
Municipalities' goals of lower cost power or cost savings, or which reference price 
savings, price stability, economic benefits or a like term, will also include in each 
instance a disclaimer that the Municipality cannot guarantee that the Aggregation 
Program will provide customers with prices lower than the local distribution 
company's Basic Service rate that may be in effect at any point of time during the term 
of any supply contract entered into by the Municipality. 
 
b. All customer education materials (i.e., announcements, slides, scripts 
presentations and the Customer Notification Letter) will disclose to Eligible 
Customers that they will be automatically enrolled in the Program unless they 
exercise their right to opt-out. 
 
c. Low Income Discounts Not Affected - Program materials will also include a 
statement, where appropriate, that discounts provided by the Local Distribution 
Company to low-income consumers are not affected by the Program. 
 
d. Definition of Green± To the extent that program materials describe product 
options as offering "Green" products, such materials shall identify what constitutes a 
"Green´ prodXct consistent Zith the folloZing definition: Products described as Green 
contain RECs above that required by state law. The additional RECs qualify as MA 
RPS Class I eligible pursuant to 225 CMR 14.00 and include generation from solar,  
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wind, anaerobic digestion or low-impact hydro located within or delivered to New 
England.´  
 

e. Competitive Supply Customers ± To the extent the Municipality's Program 
materials seek to inform competitive supply customers about the Program, it will 
disclose that such customers may be subject to penalties or early termination fees if 
they switch from competitive supply to the Program during the term of a contract 
with the competitive supplier. 
 
f. Price Change - In the event of a price change, customers will be notified of 
through media releases and postings in a prominent location on the municipality 
and CEA websites at          least 30 days prior to the effective date of the price change. 
 
1.8 Enrollment and Pricing 
 
Customers will be informed of the various enrollment and pricing procedures both at 
and after Program initiation. The following is a summary of the enrollment process 
and pricing by customer class. 
 
a. Enrollment 
 

Enrollment scenario All Customer Classes 
Eligible customers at 
program launch 

A Customer Notification Letter will be mailed to all eligible 
customers at the launch of the Program initiation. After the 
completion of the 37-day opt-out period, the competitive 
supplier will enroll all eligible customers who did not opt 
out. 

New eligible customers 
identified after program 
launch 

A Customer Notification Letter will be mailed to all 
identified new eligible customers after program launch. 
After the completion of the 37-day opt-out period, the 
competitive supplier will enroll all new eligible customers 
who did not opt out. 

Customers who opted out 
and later want to enroll 

Customers may request enrollment by contacting program 
customer support or the competitive supplier. 

Customers on third party 
supply at program launch 
who want to enroll in the 
program after their supply 
contract ends 

Customers may enroll in the program by contacting 
program customer support or the competitive supplier. 
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b. Pricing 
 

Enrollment scenario Customer Classes 
Eligible customers at 
program launch 

All Customer Classes 
Standard contract pricing for all product offers. 

Customers who opted out 
and later want to enroll 

All Customer Classes 
Market-based price based on market conditions at the time 
the customer wants to enroll 

New eligible customers 
identified after program 
launch 

Residential and Small C&I, 
Standard contract pricing for all product offers. 
 
Medium, Large & Very Large C&I 
Market-based price based on market conditions at the time 
the customer wants to enroll 

Customers on third party 
supply at program launch 
who want to enroll in the 
program after their supply 
contract ends 

Residential and Small C&I 
Standard contract pricing for all product offers. 
 
Medium, Large and Very Large C&I 
Customers may enroll in the program by contacting 
program customer support or the competitive supplier. 

 
1.9 Quarterly Information Disclosure 
 
As part of its ongoing service, the Municipality will provide the quarterly disclosure 
information required by G.L. c. 164, § 1(F)(6) and 220 C.M.R. § 11.06. The 
Municipality requested a waiver from the requirement that the disclosure label be 
mailed to every customer and sought permission instead to provide the information 
through alternative means, including press releases, postings at municipal offices or 
postings on the program website. The Municipality expects to make the required 
disclosures by posting disclosure labels on the Program website on a quarterly basis 
with notification to customers of the posting through the alternate means described 
above.. The Department has granted the Town's request for a waiver from the information 
disclosure requirements, subject to the Town's demonstration in each Annual Report to the 
Department that its Competitive Supplier has provided the same information to participating 
consumers as effectively as the quarterly mailings required under 220 CMR 11.06(4)(c). 
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2. Customer Notification 
 
The Customer Notification Letter will be sent via standard mail to the billing address of 
each eligible customer on Basic Service. The notification envelope will be clearly 
marked as containing time sensitive information related to the Program. The 
notification will contain a letter describing the Program. 
 
The letter will inform eligible customers: 
 
a) about the Program and provide information regarding participation and rights; 
b) that they have the right to opt-out of the aggregation without penalty; 
c) that they will be automatically enrolled in the Program unless they exercise their 
right to opt out; 
d) of all charges, prominently stated, with a comparison of price and primary terms of 
the Competitive Supplier and the current Basic Service offering; 
e) that any savings under the Program compared to Basic Service cannot be 
guaranteed because the Basic Service rate is subject to changes 
f) about the opt-out process; 
g) low-income discounts provided by the Local Distribution Company to low-income 
consumers are not impacted by the aggregation program; and 
h) in languages other than English for appropriate consumer groups. (i.e., toll-free 
telephone number). 
 
The Customer Notification Letter will also contain a card with a simple check off and 
signature line for eligible customers who do not wish to participate. Eligible customers 
will have 33 days from the date of the mailing to mail back the opt-out card in a 
preaddressed postage-paid envelope and the consumer notification shall identify the 
specific date by which the envelopes containing the opt-out card must be postmarked. 
Automatic enrollment of consumers will not start until three days after the date 
specified for the postmark of the return envelopes to allow for receipt of the opt-out 
cards prior to the start of automatic enrollments. New eligible customers will be 
enrolled in the Program in accordance with applicable Local Distribution Company 
rules. Upon initiation of service, these new eligible customers will receive the same 
consumer information as all other eligible customers. 
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Examples of a Customer Notification Letter, Language Access Document and the opt- 
out reply card and envelope are included as Attachment B to the Aggregation Plan. A 
copy of the initial Customer Notification Letter will be filed with the Director of the 
Consumer Division of the Department prior to the start of the opt-out period. 
 
3. Timeline and Preliminary Marketing Plan 
 

The preliminary marketing plan identifies the steps the Municipality may take to 
inform the community about the Program. The schedule is designed to work towards 
the estimated date when the Consumer Notification Letter is scheduled to arrive in 
consumer mailboxes. 
 

From estimated date Consumer Notification Letter arrives in consumer mailboxes 

Action Days before Days after 
Website launch 120  
Work with local media resources 60 30 
Active social media outreach 60 30 
In person presentations 30 30 
Distribute marketing materials 30 30 
Consumer help line 30 Ongoing 
Mail post-card to all eligible accounts 15  
Other consumer communications  Ongoing 

 

Website Launch: 
120 days before the estimated date that the Customer Notification Letter arrives in 
consumer mailboxes. (Attachment A-1) 
 
The Municipality develops and manages an informational website with features that 
include program details, an online savings calculator and enrollment, opt-up and opt- 
out forms for the convenience of participants. 
 
Work with local media resources: 
90 days before to 30 days after the estimated date that the Customer Notification Letter 
arrives. 
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Area Newspapers: 
 
The Municipality will work with area print and online newspapers, including the 
Eagle Tribune, Andover Townsman and Andover Patch, to disseminate accurate and 
timely information about the aggregation program. As part of this targeted outreach 
to these     papers, the Town may seek a meeting with the editorial board to establish a 
good foundation for continued dialogue over the course of the contract. Other papers 
to be       used may include the Boston Herald and Boston Globe. 
 
Local Public Access Television: 
 
The Municipality intends to work with Andover TV, the public access station, - 
Government (Comcast 22 and Verizon 45); Public (Comcast 8 and Verizon 47); 
Education (Comcast 99 and Verizon 43). 
 
Other Television and Radio Stations 
 
Develop press releases (Attachment A-2) to send to other TV stations such as WGBH 
89.7 FM Boston; WBZ 1030 AM Boston; WBUR 90.9 FM Boston; WBZ 98.5 FM 
Boston; WODS 103.3 FM Boston; WXRV 92.5 FM Andover; WBMT 88.3 FM 
Boxford; WUML 91.5 FM Lowell; WHAV-LP 97.9 FM Haverhill; WCRB 99.5 FM 
Lowell;  
 
Municipal Staff 
 
Develop Q&A Scripts (Attachment A-3) and prepare municipal staff or volunteers for 
interviews, particularly for videos with FATV. 
 
Active Social Media Outreach 
60 days before to 30 days after the estimated date that the Customer Notification Letter 
arrives (Attachment A-4) 

Boost all traditional media coverage on social media platforms, with the goal of driving 
traffic to the dedicated website of the Municipality. 
 
In concert with the communication leads of the Municipality, develop a campaign of 
planned tweets and Facebook posts, timed to coincide with important milestones in 
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order to keep ratepayers informed, particularly those that may not interact with 
traditional media on a regular basis. Draft content and graphics to accompany the 
posts, to be made by Municipality staff. 
 
Monitor various channels including Facebook, Twitter, Reddit and NextDoor for 
relevant conversations and questions about the program. Draft responses to comments 
and questions and utilize social media as a critical tool in engaging with members of 
the Andover community. 
 
Identify key social media influencers in the Municipality, including lawmakers, 
advocates and reporters. Develop a spreadsheet of the social media handles/accounts and 
reach out to them to keep them informed about the aggregation program 
 
In Person Presentations 
30 days before to 30 days after the estimated date that the Customer Notification Letter 
arrives (Attachment A-5) 
 
Local Groups 
 
Connect with local groups and associations to see if representatives of the 
Municipality can participate in an upcoming meeting or offer to host a dedicated event. 
Seek their assistance in identifying how to best connect with consumers with limited-
English capabilities or disabilities that may prevent them from accessing Program 
information. Some of the Community-based groups identified to date which the Town 
may choose to work with include Andover Townie, Andover Townsman, Andover 
Cares, Andover Business Community Association (Facebook groups), the       Merrimack 
Valley Chamber of Commerce and the American Legion. 
 
Reaching the business community will be important. Small and medium businesses 
are often well suited to the aggregation, but many large businesses may be better 
served in the competitive market. Presenting to the Chamber of Commerce can start 
this dialogue and lead to additional outreach to and connection with businesses. 
 
Select Board Meetings 
 
Present or provide materials for the Select Board meetings and any constituent meeting 
they may have. 
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Distribute marketing materials 
30 days before to 30 days after the estimated date that the Customer Notification Letter 
arrives (Attachment A-6) 
 
Many groups may have a natural interest in promoting awareness about the program 
and can be provided with electronic and hard-copy materials with reference 
information for the program. 
 
Distribute to key locations such as Municipal Offices and Public Library. 
 
Consumer Help Line 
30 days before to ongoing after the estimated date that the Customer Notification Letter 
arrives (Attachment A-7) 
 
Establish consumer help lines with the competitive supplier and Good Energy to 
answer consumer inquiries. 
 
Mail Post-Card to all eligible accounts 
15 days before the estimated date that the Customer Notification Letter arrives 
(Attachment A-8) 
 
Post Card 
Send out prior to Customer Notification Letter. Establishes that there is a community- 
sponsored aggregation program and increases the likelihood that recipient engages 
with the more detailed opt-out letter. 
 
Customer Notification Letter arrives 
(Exhibit 1, Attachment B) 
 
4. Ongoing Outreach and Education  
 
The Municipality intends to continue outreach and education for consumers after 
enrollment in the aggregation program, particularly with respect to changes in 
offerings and prices, which will be posted on the Program website that is linked to the 
website of the Municipality. The types of information the Municipality expects to 
communicate through the continuing education efforts include: revisions to programs 
and prices; responses to frequently asked questions; Program goals and performance; 
rights and procedures for Program participants; contact information for consumer 
inquiries and details regarding the Program's electric supply and renewable attributes. 
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In addition to the websites, outreach and education may also be provided through: 
bilingual public service announcements; bilingual interviews with local media outlets; 
bilingual news releases in local media; notices in newspapers; public postings in 
municipal offices and other public buildings (i.e. library, Senior Center, etc.) where 
residents may meet for municipal events; presentations to municipal officials and 
interested community groups; and information disclosure labels posted quarterly on 
the Program website. 
 

Attachments  
 
A-1 -  Residents with Limited English Language Proficiency 
A-2 -  Press Release 
A-3 -  Q&A Script 
A-4 -  Website Screen Shot 
A-5 -  Social Media Outreach 
A-6 -  PowerPoint Presentation 
A-7 -  Brochure 
A-8 -  Post-Card 
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The Town of Andover has a population of approximately32,945 residents and 11,929 
households. Those residents within the City that speak English “less than very well” 
and speak another language as their primary language include Chinese (1.49%) and 
all others number less than 1%. 
 
The Town intends to make program information available in English and Chinese. 
Non-English speaking customers can also access CEA website which includes a 
translation function that translates materials on the website into over 100 different 
languages. 
  

Population Distribution of Limited-English Proficient Persons

Language 
Spoken at 
Home Andover

% of 
Population 
over age 5

Statewide by 
Ability to 

Speak English
Speak English 

Very Well

Speak English 
Less Than Very 

Well
Spanish 278 0.90% 457,990 255,571 202,419
Portuguese 0 0.00% 180,975 91,774 89,201
Chinese 460 1.49% 98,735 48,962 49,773
French 27 0.09% 70,607 55,184 15,423
French Creole 0 0.00% 53,724 30,932 22,792
Italian 0 0.00% 43,184 30,625 12,559
Russian 84 0.27% 36,252 18,624 17,628
Vietnamese 0 0.00% 35,306 12,185 23,121
Greek 46 0.15% 24,700 17,804 6,896
Arabic 0 0.00% 23,620 14,575 9,045
Mon Khmer 0 0.00% 23,023 11,000 12,023
Polish 0 0.00% 21,812 13,856 7,956
German 62 0.20% 17,292 15,331 1,961
Hindi 0 0.00% 15,748 12,783 2,965
Korean 117 0.38% 15,175 7,950 7,225
Japanese 25 0.08% 9,206 5,551 3,655

Tagalog 0 0.00% 8,810 6,306 2,504

Gujarati 16 0.05% 7,937 5,220 2,717

Armenian 23 0.07% 6,762 4,827 1,935

Persian 13 0.04% 6,051 4,041 2,010

Urdu 0 0.00% 5,378 3,792 1,586

Thai 0 0.00% 3,228 1,704 1,524

American Community Survey (ACS) 2010 5-year Summaries

Andover

https://www.mass.gov/files/documents/2018/03/07/0020_appendix06-A.pdf
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Source: 
 
https://www.mass.gov/files/documents/2018/03/07/0020_appendix06-A.pdf 
 
The source document, 0020_appendix06-A, the MassDOT Four-Factor Analysis 
Update, is 147 pages. Included here are the relevant pages for the Town of Andover 
that define the estimated number of those residents with “limited English 
proficiency.” 
 
Included are pages for part of the introduction and pages 12, 24, 35, 43, 58, 65, 68, 
72, 73 and 76 that relate directly to the Town of Andover. 
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Andover Video Script 
1. I received an opt-out letter in the mail. Please explain what this is.

Ɣ Response will:
ż Describes the program and how it operates.
ż Identifies supplier and describes program products
ż Compares Program pricing to Basic Service rates and explains that savings are

not guaranteed
ż Explains basic terms and conditions of Program
ż Explains what eligible customers will be automatically enrolled unless they opt

out
ż Tells customers how they can access Basic Service information
ż Explains how to opt up to optional products with higher renewable energy for

those that are interested

2. What is Andover Community Power?

Ɣ Response will
ż State statute allows municipalities to purchase electricity on behalf of their

residents
ż Municipal officials contract for an electric supply from the competitive market
ż Eligible customers may elect to not participate in the program by opting out:

otherwise eligible customers are automatically enrolled in the Program

3. Who made the decision for Andover to take part in the program? What are the benefits?

Ɣ Response will describe the town approvals that were made and when, discuss
competitive pricing, price stability, consumer protection, and renewable energy. It will
emphasize that there is no guarantee of savings.

4. I am constantly receiving letters and phone calls, and people even come to my house to
offer me deals on my energy use. How is this program different?

Ɣ Response will describe how this program is not associated with those other offers and
that no one from the program will ever call you or come to your home unsolicited. We will
stress the name of the program, the municipal branding, and program website.

5. Who may participate in the program? How do I sign up? Do I have to sign a contract?
Why is this an opt-out program?
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Ɣ Response will describe the eligibility of all Basic Service customers (residents and
businesses) who have not chosen a third party supplier, explain that it is an opt-out
program, that the state law that allows this requires that it be an opt-out program and
that you do not have to sign any contract. Highlight that you can opt-out before the
program begins on MM/DD/YYYY or anytime thereafter without penalty.

Ɣ Will also explain how to opt-up to optional products with higher renewable energy for
those that are interested

6. When does the new price/kWh start and how long will that contract last?

Ɣ Response will explain the length of contract and the default rate, as well as optional
rates available. It will also explain the difference between the timing of Basic Service
(changes every 3 and 6 months depending on rate class) and that there is no guarantee
of savings.

7. What part of my electricity bill will be affected? Will delivery charges increase?

Ɣ Response will explain that the bill has two parts, delivery and supply, and that this only
affects the supply portion. Delivery charges are not affected by the program. Also
explain that utility discount programs and net metering are not affected

8. Is there a way for me to increase the amount of renewable energy that I am using?

Ɣ Response will explain the default rate, if it has extra renewable energy, and how that
compares to utility Basic Service. It will also highlight the optional rates that have even
more renewable energy.

9. Can you please explain how I can make a different election to the default product?

Ɣ Response will explain how to opt-up using the website or a phone call to the supplier
and how that will take effect on the next meter read.

10. Can I benefit from the program without paying for any additional renewable energy?

Ɣ Response will explain the “Basic” rate that has the same amount of renewable energy as
Basic Service, which is the minimum required by law. This rate is the lowest cost option
in the program. We will remind them that savings compared to Basic Service cannot be
guaranteed.

11. What do I do if I don’t want to be a part of the program? How do I get out of the
program?
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Ɣ Response will explain the ability to opt out via the Opt-Out letter, website and calling the
supplier, and that the opt-out will take effect on the next meter read. Opting-out will
return the customer to utility Basic Service.

12. What happens if I move to a new address in our Town?

Ɣ Response will indicate that you will get a new utility account and you will receive a new
Opt-Out letter at your new address. You will be automatically enrolled if you take no
action. You can proactively enroll in the aggregation program by using the website or
calling the supplier once you have your new utility account.

13. Who do I call if there is a power outage?

Ɣ Response will indicate you still call the utility company.

14. How can I learn more about the program?

Ɣ Response will refer to the Andover Community Power website: WebsiteURL
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Text and image for a Facebook post 

$QGRYHU�&RPPXQLW\�3RZHU�SURJUDP�VWDUWV�LQ�0217+�������7KLV�LV�D�QHZ�HOHFWULFLW\�VXSSO\�
SURJUDP�RUJDQL]HG�E\�WKH�7RZQ�RI�$QGRYHU��(OLJLEOH�FXVWRPHUV�ZLOO�UHFHLYH�D�QRWLFH�DERXW�WKH�
SURJUDP�LQ�0217+��LQFOXGLQJ�SURJUDP�GHWDLOV��LQIRUPDWLRQ�DERXW�SURGXFW�SULFHV��DQG�UHQHZDEOH�
HOHFWULFLW\�HQHUJ\�FHUWLILFDWHV��&XVWRPHUV�FDQ�DOVR�FKRRVH�WR�OHDYH��RSW�RXW�RI��WKH�SURJUDP�EHIRUH�
LW�VWDUWV��7KRVH�ZKR�GR�QRW�RSW�RXW�ZLOO�EH�DXWRPDWLFDOO\�HQUROOHG��3OHDVH�NHHS�DQ�H\H�IRU�WKH�OHWWHU�
DQG�VKDUH�WKH�QHZV�ZLWK�\RXU�$QGRYHU�QHLJKERUV��0RUH�LQIRUPDWLRQ�RQ�WKH�SURJUDP�ZHEVLWH�
:HEVLWH85/�
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Customer Opt-out Documents 

 

B-1 Exemplar Opt-Out Notice 

B-2 Exemplar Language Access Document 

B-3 Exemplar Opt-Out Reply Card 

B-4 Exemplar Opt-Out Reply Card Envelope 
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ELECTRIC SERVICE AGREEMENT 
 
This Electric Service Agreement ("ESA" or ³AJUHHPHQW´) is entered into as of the day 
of _________, 2021 ("Effective Date") by and between  ____________ 
______________________________ (³CRPSHWLWLYH SXSSOLHU´), and the Town of Andover, 
a Massachusetts municipality (the "Municipality"). 

 
Recitals 

 
WHEREAS, the Massachusetts Legislature has adopted Chapter 164 of the Electric Utility 
Restructuring Act of 1997, ("Restructuring Act"), which among other things, (1) allows for 
competition in the generation and supply of electricity to consumers, (2) authorizes 
municipalities to aggregate the electrical load of electricity consumers within their 
boundaries, and (3) allows municipal aggregators to formulate an aggregation plan and 
conduct aggregation programs; 

 
WHEREAS, Municipality has developed a Community Electricity Aggregation Program 
("Program") to aggregate consumers located within the Municipality and to negotiate 
competitive rates for the supply of electricity for such consumers; 

 
WHEREAS, the program allows Municipality to solicit competitive bids for the supply of 
electricity individually or as part of a buying group with other municipal aggregators; 

 
WHEREAS, the Municipality has received approval of its Program from the Massachusetts 
Department of Public Utilities ("Department") in D.P.U. 21-XX; 

 
WHEREAS, Competitive Supplier, a corporation duly authorized to conduct business in the 
Commonwealth of Massachusetts ("Competitive Supplier"), desires to provide All- 
Requirements Power Supply to consumers located within the Municipality, pursuant to the 
terms and conditions of the Municipality's Program and this Electric Service Agreement 
("ESA"); and 

 
WHEREAS, the Municipality desires that the Competitive Supplier provide All- 
Requirements Power Supply as an alternative to Basic Service for consumers within the 
Municipality. 

 
NOW THEREFORE, IT IS AGREED THAT, the Municipality and the Competitive Supplier 
hereby enter into this ESA subject to the terms and conditions below. 
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ARTICLE 1 DEFINITIONS 
 
Capitalized terms that are used but not defined in the body of this ESA, including the 
Exhibits hereto, shall be defined as set forth in this Article 1. Words defined in this Article 1 
that are capitalized shall be given their common and ordinary meanings when they appear 
without capitalization in the text. Words not defined herein shall be given their common and 
ordinary meanings. 

 
1.0 Associated Entities ± Any and all of the independent contractors and subcontractors 
of the Competitive Supplier or of any of its corporate parents or subsidiaries, which provide 
goods or services to, or in any way assist, the Competitive Supplier in meeting its obligations 
under the ESA, but specifically excluding the Local Distributor, 

 
1.1 All-Requirements Power Supply - The service under which the Competitive Supplier 
provides all of the electrical energy, capacity, reserves, and ancillary services, transmission 
services, transmission and distribution losses, congestion management, and other such 
services or products necessary to provide firm power supply to Participating Customers at the 
Point of Sale. This supply service also includes any costs associated with meeting 
³RHQHZabOH PRUWIROLR SWaQGaUGV´ aW WKH OHYHOV UHTXLUHG b\ aSSOLcabOH OaZ WKURXJKRXW WKH WHUP 
of the Agreement. 

 
1.2 Bankruptcy - With respect to a Party, such Party (i) ceases doing business as a going 
concern, generally does not pay its debts as they become due or admits in writing its inability 
to pay its debts as they become due, files a voluntary petition in bankruptcy or is adjudicated 
bankrupt or insolvent, or files any petition or answer seeking any reorganization, 
arrangement, composition, readjustment, liquidation, dissolution or similar relief under the 
present or any future federal bankruptcy code or any other present or future applicable 
federal, state or other Governmental Rule, or seeks or consents to or acquiesces in the 
appointment of any trustee, receiver, custodian or liquidator of said Party or of all or any 
substantial part of its properties, or makes an assignment for the benefit of creditors, or said 
Party takes any corporate action to authorize or that is in contemplation of the actions set 
forth in this clause (i); or (ii) a proceeding is initiated against the Party seeking any 
reorganization, arrangement, composition, readjustment, liquidation, dissolution or similar 
relief under the present or any future federal bankruptcy code or any other Governmental 
Rule and, such proceeding is not dismissed within ninety (90) days after the commencement, 
or any trustee, receiver, custodian or liquidator of said Party or of all or any substantial part 
of its properties is appointed without the consent or acquiescence of said Party, and such 
appointment is not vacated or stayed on appeal or otherwise within ninety (90) days after the 
appointment, or, within ninety (90) days after the expiration of any such stay, has not been 
vacated, provided that, notwithstanding the foregoing, the exercise of rights to take over 
operation of a Party's assets, or to foreclose on any of a Party's assets, by a secured creditor 
of such Party (including the appointment of a receiver or other representative in connection 
with the exercise of such rights) shall not constitute a Bankruptcy. 
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1.3 Basic Service- As defined in M.G.L. c. 164, § 1 and in orders of the Department, as 
amended or promulgated, as the case may be, from time to time. The Fixed Basic Service 
Rate is the price of the default generation service supplied by the Local Distributor, which is 
fixed for a period of three to six months. 

 
1.4 Commercially Reasonable - Any of the practices, methods and acts which, in the 
exercise of reasonable judgment in light of the facts known, or which in the exercise of due 
diligence, should have been known, at the time the decision was made, would have been 
expected in the industry to accomplish the desired result consistent with reliability, safety, 
expedition, project economics and applicable law and regulations, provided that in no event        
VKaOO LQcUHaVHG cRVWV RU HcRQRPLc KaUGVKLS bH aQ H[cXVH IRU QRW SHUIRUPLQJ a PaUW\¶V 
obligations under this ESA. 

 
1.5 Competitive Supplier ± The corporation identified at the top of page one of this ESA, 
which is duly authorized to conduct business in the Commonwealth of Massachusetts. 

 
1.6 Intentionally Omitted. 

 
1.7 Intentionally Omitted. 

 
1.8 Delivery Term - The period for which prices for All-Requirements Power Supply have 
been established, as set forth Exhibit A. 

 
1.9 DPU or Department - The Massachusetts Department of Public Utilities or any 
successor state agency. 

 
1.10 EDI - Electronic Data Interchange: The exchange of business data in a standardized 
format between business computer systems. 

 
1.11 Effective Date - The date on which this ESA is executed by the Parties (to be 
determined by the later date, if the Parties execute on different dates). 

 
1.12 Eligible Customers - Residential, commercial, industrial, municipal, or other 
consumers of electricity located within the geographic boundaries of the Municipality who 
UHcHLYH BaVLc SHUYLcH aV RI WKH EIIHcWLYH DaWH (³BaVLc SHUYLcH CXVWRPHUV´), RU NHZ EOLJLbOH 
Customers that subsequently become eligible to participate in the Program at one or more 
locations within the geographic boundaries of the Municipality. Pursuant to the 
DHSaUWPHQW¶V OUGHU RQ EOLJLbOH CXVWRPHUV, D.P.U. 16-10 (2017). Eligible Customers shall 
include; (1) Basic Service Customers except as specifically excluded herein; (2) Basic 
Service Customers who have indicated that they do not want their contact information shared 
with competitive suppliers for marketing purposes; and (3) customers receiving Basic 
Service plus an optional green power product that allows concurrent enrollment in either 
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Basic Service or competitive supply. Eligible Customers shall exclude: (1) Basic Service 
Customers who have asked their Local Distributor to not enroll them in competitive supply; 
(2) Basic Service Customers enrolled in a green power product program that prohibits 
switching to a competitive supplier; and (3) customers receiving competitive supply service. 

 
1.13 ESA - This Electric Service Agreement. 

 
1.14 Force Majeure - Any cause not within the reasonable control of the affected Party 
which precludes that party from carrying out, in whole or in part, its obligations under this 
ESA, including, but not limited to, Acts of God; winds; hurricanes; storms; tornadoes; fires; 
epidemics; landslides; earthquakes; floods; other natural catastrophes; strikes, lock-outs or 
other industrial disturbances; acts of public enemies; acts, failures to act or orders of any kind 
of any governmental authorities acting in their regulatory or judicial capacity, provided, 
however, that any such discretionary acts, failures to act or orders of any kind by the 
Municipality may not be asserted as an event of Force Majeure by the Municipality; acts or 
failures to act by the Local Distributor, including, but not limited to, the failure to distribute 
retail power for any reason; insurrections; military action; war, whether or not it is declared; 
sabotage; riots; civil or industrial disturbances or explosions. Nothing in this provision is 
intended to excuse any Party from performing due to any governmental act, failure to act, or 
order, where it was reasonably within such Party's power to prevent such act, failure to act, or 
order. Economic hardship of either Party shall not constitute an event of Force Majeure. 

 
1.15 General Communications - The type of communications described and defined in 
Article 5.6 herein. 

 
1.16 Governmental Authority - Any national, state or local government, independent 
system operator, regional transmission owner or operator, any political subdivision thereof or 
any other governmental, judicial, regulatory, public or statutory instrumentality, authority, 
body, agency, department, bureau, or entity, excluding the Municipality. 

 
1.17 Governmental Rule - Any law, rule, regulation, ordinance, order, code, permit, 
interpretation, judgment, decree, or similar form of decision of any Governmental Authority 
having the effect and force of law. 

 
1.18 Intentionally Omitted 
 
1.19 11ISO-NE - The New England Independent System Operator, or such successor or 
other entity that oversees the integrated dispatch of power plants in New England and the 
bulk transmission of electricity throughout the New England power grid. 
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1.20 kWh, kW - Kilowatt-hour and kilowatts, respectively. 
 
1.21 Local Distributor - Utility, or any successor company(ies) or entity(ies) providing 
electricity distribution services in the Municipality. 

 
1.22 NEPOOL - The New England Power Pool. 

 
1.23 New Eligible Customers - Residential, commercial, industrial, municipal, or other 
consumers of electricity that become Eligible Customers after the Effective Date and have 
not previously elected to opt-out of the Program. 

 
1.24 New Taxes - Any taxes not in effect as of the Effective Date enacted by a 
Governmental Authority or the Municipality, to be effective after the Effective Date with 
respect to All-Requirements Power Supply, or any Governmental Rule enacted and effective 
after the Effective Date resulting in application of any existing tax for the first time to 
Participating Customers. 

 
1.25 Participating Customers - Eligible Customers enrolled in the Program. 

 
1.26 Parties - The Municipality and Competitive Supplier, as the context requires. In the 
singular, "Party" shall refer to any one of the preceding. 

 
1.27 Plan - Community Electricity Aggregation Program as adopted or amended by the 
Municipality from time to time, and as approved by the Department in D.P.U. . The 
Aggregation Plan is a plan developed by the Municipality to aggregate electricity consumers 
for the primary purpose of negotiating the best rates for the supply of electricity for such 
consumers. 

 
1.28 Point of Delivery - The point of interconnection between NEPOOL Pool Transmission 
Facilities and the transmission facilities of the Local Distributor. 

 
1.29 Point of Sale - The electric meter for each Participating Customer's account, as 
designated by the Local Distributor. 

 
1.30 Program - Community Electricity Aggregation Program, under which, the Plan is 
described and implemented. 

 
1.31 Regulatory Event ± Implementation of a new, or changes to an existing, Governmental 
Rule by a Governmental Authority, including without limitation the Local Distributor's 
tariffs, market rules, operating protocols and definitions, which have a material effect on the 
services and transactions contemplated by this ESA, including changes to a Governmental 
Rule that increase or decrease Competitive SXSSOLHU¶V cRVWV. A "change" as used herein 
includes any amendment, modification, nullification, suspension, repeal, finding of 
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unconstitutionality or unlawfulness, or any change in construction or interpretation, 
providing such ³cKaQJH´ was not known or foreseeable as of the Effective Date. 
 
1.32  Renewable Energy - Electric energy generated by equipment or facilities including 
solar power, biomass, landfill gas, wind turbine, hydro power or other renewable energy 
generating resource or technology, as may be defined by M.G.L. c. 25A, § 11F, § 11F1/2, or 
M.G.L. c. 164, § 1. 

 
 1.33 Replacement RECs ± Renewable Energy Certificates (RECs) to be provided by the 
Competitive Supplier in the event the REC Supplier defaults under, or terminates, the REC 
Purchase Agreement prior to termination of the ESA as provided in Article 8.2. 

 
1.34 Retail Price - As set forth in Exhibit A. 
 
1.35 Service Commencement Date - As set forth in Exhibit A. 

 
 1.36 Term - As defined in Article 4.1. 

 
 
ARTICLE 2 RIGHTS GRANTED 

 
2.1 GENERAL DESCRIPTION AND LIMITATIONS 

 
Competitive Supplier is hereby granted the exclusive right to provide All-Requirements 
Power Supply to Participating Customers pursuant to the terms of the Program and this ESA. 
For the avoidance of doubt, Competitive Supplier shall be authorized to supply All- 
Requirements Power Supply only to Participating Customers, and the Local Distributor will 
continue to have the right and obligation to supply electricity to Eligible Customers who opt- 
out of the Program and remain on, or return to, Basic Service, until changes in law, 
regulation or policy may allow otherwise. Competitive Supplier further recognizes that this 
ESA does not guarantee that any individual Eligible Customer will be served by the 
Competitive Supplier. 

 
In accordance with Article 3 below, all Eligible Customers shall be automatically enrolled in 
the Program unless they choose to opt-out. As between the Parties, the Competitive Supplier 
has the sole obligation of making appropriate arrangements with the Local Distributor, and 
any arrangements which may be necessary with the ISO-NE so that Participating Customers 
receive the electricity supplies to be delivered pursuant to this ESA. 

 
The Municipality shall specifically authorize the Local Distributor to provide, and 
Competitive Supplier the right to obtain and utilize as required, all billing and energy 
consumption information for Participating Customers as is reasonably available from the 
Local Distributor. Competitive Supplier shall request consumption data for individual 
Participating Customers from the Local Distributor via EDI. If further action is required by 
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the Local Distributor to authorize Competitive Supplier to receive such consumption and 
billing data, the Municipality agrees to use Commercially Reasonable efforts, at Competitive 
Supplier's cost, to assist Competitive Supplier, if so requested by it, in obtaining such 
information for Participating Customers, including, without limitation, assisting Competitive 
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Supplier in obtaining permission from such Eligible Customers and/or the Department, where 
necessary as a prerequisite to the provision of such information. Competitive Supplier shall 
not be responsible for any errors that Competitive Supplier makes in the provision of All- 
Requirements Power Supply to the extent both that: 1) such errors are caused by errors or 
omissions in the information provided to it by the Local Distributor; and 2) it was reasonable 
for the Competitive Supplier to rely upon that provided information. The Municipality shall 
not be responsible for any such errors by the Competitive Supplier in any event. 

 
2.2 NO THIRD PARTY BENEFICIARIES 

 
This ESA does not and is not intended to confer any rights or remedies upon any person 
other than the Parties. This ESA facilitates rights under M.G.L. c. 164 for Eligible 
Customers to purchase electricity from the Competitive Supplier in accordance with the Plan 
and this ESA. The Municipality has the right, but not the obligation, to advocate on behalf of 
the Eligible Customers interested in contracting for electric supply and on behalf of all 
Participating Customers, unless otherwise prevented by law. 

 
2.3 COMPLIANCE WITH LAWS 

 
By entering into this ESA, the parties specifically represent that they have exercised due 
diligence to review and have fully complied with all relevant regulations and orders of the 
DPU, Massachusetts Attorney General, and the Massachusetts Department of Energy 
Resources ("DOER") and any other governmental authorities having jurisdiction over any 
element of the transactions contemplated by this ESA. Competitive Supplier specifically 
represents that it has exercised due diligence to review and has fully complied with all 
relevant regulations and orders of the Federal Energy Regulatory Commission (³FERC´). 

 
2.4 CONDITIONS PRECEDENT 

 
The Municipality's obligations under this ESA shall be conditioned upon the Competitive 
Supplier, fulfilling the following requirements: 

 
a) maintain Competitive Supplier's license from the Department (as such term is defined in 
the Local Distributor's Terms and Conditions for Competitive Suppliers); 
b) execute an Electric Supplier Service Agreement with the Local Distributor in a form 
reasonably satisfactory to Competitive Supplier; 
c) execute any appropriate ISO-NE applications and agreements; 
d) obtain authorization from the FERC to sell power at market-based rates; 
e) complete EDI testing with Local Distributor; and 
f) provide all other documentation and satisfy all other conditions required by the Local 
Distributor 

 
If Competitive Supplier has not fulfilled all such requirements by the Service 
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Commencement Date, then the Municipality may terminate this ESA without any liability to 
the Competitive Supplier. 

 
2.5 OWNERSHIP AND USE OF ELIGIBLE CUSTOMER DATA 

 
Competitive Supplier acknowledges and agrees that: 1) all Eligible Customer data (including 
addresses, telephone numbers or other identifying information) made available to 
Competitive Supplier as an agent of Municipality for such data must be protected from 
disclosure to third parties by the Competitive Supplier and its Associated Entities to the 
fullest extent possible under the law; 2) the Competitive Supplier does not hold any 
permanent right, title or interest in this data; and 3) this data is to be obtained, retained and 
used by the Competitive Supplier and its Associated Entities solely to provide All- 
Requirements Power Supply to Participating Customers and to render other services 
expressly required or permitted under this ESA. Any other use of Eligible Customer data 
without the prior written consent of the Municipality is strictly prohibited. Pursuant to such 
authorized use, Competitive Supplier may share such Eligible Customer data with Associated 
Entities as reasonably necessary to accommodate Competitive Supplier's provision of All- 
Requirements Power Supply or other performance pursuant to this ESA (including, without 
limitation, collection of receivables), provided that Competitive Supplier will take reasonable 
measures to inform any such Associated Entities of the confidential nature of such data and 
the restrictions set forth in this Article 2.5 and elsewhere in this ESA. Except as expressly 
provided in this ESA, and as otherwise permitted by law, Competitive Supplier and its 
Associated Entities shall not disclose any Eligible Customer data to any third-party and 
Competitive Supplier and its Associated Entities shall take all Commercially Reasonable 
measures to protect Eligible Customer data from access by, or beneficial use for, any third- 
party. To the extent that the provision of All-Requirements Power Supply or other services 
under this ESA requires that Competitive Supplier and its Associated Entities have access to 
or make use of any Eligible Customer data, Competitive Supplier and its Associated Entities 
shall treat such Eligible Customer data as confidential information. Competitive Supplier 
may use Eligible Customer data to engage in direct marketing only during the term of this 
ESA and subject to the terms set forth in Article 18.2. Competitive Supplier may only 
communicate with Program participants and/or use the lists of Eligible Customers/Program 
participants to send Department-approved education materials, opt-out notices, other 
communications essential to the operation of the Program. Such lists may not be used by 
Competitive Supplier to market any additional products or services to Eligible Customers or 
Program Participants. A violation of this Article 2.5 shall be grounds for termination under 
Article 4.2(a). Competitive Supplier agrees violation of this Article 2.5 shall constitute 
irreparable harm. 
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ARTICLE 3 CONSUMER CHOICE, NOTIFICATION OF RIGHTS, ENROLLMENT 
 
3.1 CONSUMER CHOICE 

 
The Parties acknowledge and agree that all Participating Customers have the right, pursuant 
to M.G.L. c. 164, § 134 and the Program, to change their source of electricity supply, as set 
forth in Article 2.1. The Parties represent and warrant to each other that they shall not 
unreasonably interfere with the right of Participating Customers to opt-out of the Program, 
and shall comply with any rules, regulations or policies of the Department, the Local 
Distributor and/or other lawful Governmental Authority regarding the procedures for opting 
out or of switching from one source of electric supply to another. Participating Customer 

 
3.2 NOTIFICATION TO ELIGIBLE CUSTOMERS FOR NEW AGGREGATION 

 
In the event the Municipality is launching a new aggregation, all Eligible Customers will, as 
of the Service Commencement Date, be automatically enrolled in the Program under the 
terms of this Agreement unless they opt-out. The Local Distributor or the Municipality will 
provide to Competitive Supplier a list of all Eligible Customers as of the Effective Date 
including service and billing addresses. Competitive Supplier shall notify each Eligible 
Customer : 

 
(i) about the Program; 
(ii) of the date on which such Eligible Customer must postmark or submit the Reply Card 

to avoid automatic enrollment in the Program; 
(iii) that the Competitive Supplier will be providing All-Requirements Power Supply to 

such Eligible Customer as of the same date, subject to the opt-out provisions of 
M.G.L. c. 164, sec. 134, and the Plan; and 

(iv) of the opt-out procedures under the Plan and as required by the Department. 
 
The Municipality shall specify the design, content and text of the notice of the opt-out 
SURcHGXUHV (WKH ³OSW-OXW NRWLcH´), ZKLcK VKaOO bH cRQVLVWHQW ZLWK WKH UHTXLUHPHQWV RI WKH 
DPU. The Opt-Out Notice may be in color and may include 2 pages in addition to the reply 
form and language access document, but shall not exceed 2 ounces in weight. Competitive 
Supplier shall review the Opt-Out Notice and notify the Municipality of any comments or 
concerns regarding the form or content of the notice. The Municipality shall submit the final 
Opt-Out Notice to the DPU for its review and approval. Once the design and content of the 
notice are finalized and approved by the DPU, Competitive Supplier shall, at its cost and in 
accordance with the approved design and content, prepare, print and mail to each Eligible 
Customer the Opt-Out Notice at least thirty seven (37) days prior to the date of automatic 
enrollment. The Opt-Out Notice shall: 

 
i) prominently state all charges to be assessed by the Competitive Suppler: 
ii) provide a summary of the prices and terms included in Exhibit A; 
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iii) fully disclose the prices and terms then being offered for Basic Service by the Local 
Distributor; 

iv) state how an Eligible Customer may opt-out of the Program prior to enrollment and 
remain on Basic Service from the Local Distributor; 

v) state how all Participating Customers, subsequent to enrollment, will also have the 
right to opt-out at any time and return to Basic Service or choose a new Competitive 
Supplier without paying a fee, charge or penalty; 

vi) identify the exact date by which customers must postmark the opt-out reply card to 
avoid automatic enrollment: 

vi) include a Language Access Document as specified by the Department; and 
vii) include a reply card and postage-paid envelope that Eligible Customers may use to 

exercise their opt-out rights. 
 

In processing Program enrollments, the Competitive Supplier shall ensure that Eligible 
Customers shall have a full 30 days to opt out plus six days to account for mailing (i.e., three 
days for the opt-out notice to be delivered to the customer and three days for the opt out card 
to be delivered to the Competitive Suppler. The opt-out period shall end 36 days after 
mailing of the opt-out notice and Program enrollments shall begin no sooner than 37 days 
after mailing of the opt-out notice. 

 
All Eligible Customers who do not elect to opt-out of the Program shall then be deemed 
Participating Customers and shall be entitled to receive electric supply at the prices listed in 
Exhibit A and pursuant to the terms and conditions of this Agreement. 

 
If any Opt-Out Notices are returned as undeliverable, the Competitive Supplier shall 
promptly make commercially reasonable efforts to identify a correct mailing address and re- 
send the Opt-Out Notice. The Municipality shall make Commercially Reasonable efforts to 
assist the Competitive Supplier with identifying correct mailing addresses. An Eligible 
Customer will not be enrolled where an opt-out notice is returned as undeliverable. 

 
Once enrolled in the Program pursuant to the procedures described in this Agreement, 
Participating Customers may opt out at any time without paying any fee, charge or penalty. 

 
The Parties acknowledge that any low income discounts provided by the Local Distributor to 
low income consumers are not impacted by this Agreement. 

 
3.3 NOTIFICATION TO NEW ELIGIBLE CUSTOMERS AFTER PROGRAM 
LAUNCH 

 
Throughout the term of this Agreement Competitive Supplier shall maintain a Master Opt 
Out File, as described in Article 11, that includes accurate records of a) all consumers in the 
Municipality that opted out prior to enrollment and after receiving an Opt-Out Notice and b) 
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all consumers that left the Program for any reason after they were enrolled in the Program. 
Once each month throughout the term of this Agreement, or as otherwise agreed to by the 
Parties, the Competitive Supplier shall request from the Local Distributor an updated list of 
EOLJLbOH CXVWRPHUV (KHUHLQaIWHU WKH ³USGaWHG EOLJLbOH CXVWRPHU FLOH´. OQcH HacK PRQWK, 
Competitive Supplier shall create a Refresh Mailing List of New Eligible Customers which 
shall include all consumers in the Updated Eligible Customer List and exclude all consumers 
listed in the Master Opt Out File. 

 
In accordance with the requirements of any applicable Governmental Rules, Competitive 
Supplier shall notify such New Eligible Customers listed in the Refresh Mailing List (i) of 
the date on which such New Eligible Customers will be automatically enrolled in the 
Program, and (ii) that the Competitive Supplier will be providing All- Requirements Power 
Supply to such New Eligible Customers as of the same date, subject to the opt-out provisions 
of the M.G.L. c. 164, § 134, the Plan, and the Program Opt-Out Notice. Competitive Supplier 
shall mail the aforementioned notice and an Opt-Out Notice, as described in Article 3.1, to 
each New Customer listed in the Refresh Mailing List no later than sixty (60) after the 
Service Commencement Date and then once every month thereafter for the balance of the 
term of the Agreement, or as otherwise agreed to by the Parties. The Opt-Out Notice shall be 
mailed to each such New Eligible Customer prior to the date of automatic enrollment in 
accordance with the requirements of the Plan and as described in Section 3.2 above. All Opt- 
Out Notices must be approved in advance by the Municipality. Competitive Supplier shall 
enroll New Eligible Customers in the Program immediately following the deadline stated in 
the Opt-Out Notice as described in Article 3.2. 

 
In providing the notifications set forth in Articles 3.2 and 3.3, and in otherwise conducting 
the activities in Article 3.5 below, the Competitive Supplier must rely upon information 
provided to it by the Local Distributor for the purpose of performing its obligations. 
Competitive Supplier will not be responsible for any errors in connection with its notification 
to Eligible Customers or New Eligible Customers only to the extent both that: 1) such errors 
are caused by errors or omissions in the information provided to it by the Local Distributor; 
and 2) it was reasonable for the Competitive Supplier to rely upon that provided information. 
The Municipality shall not be responsible for any such errors by the Competitive Supplier in 
any event 

 
3.4 ENROLLMENT 

 
3.4.1 Participating Customers - All Participating Customers as of the Effective Date will 
continue to be enrolled in the Program under the terms of this ESA unless they opt-out during 
the period specified in the Plan. The Municipality shall authorize the Local Distributor to 
provide to Competitive Supplier a list of Participating Customers as of the Effective Date, as 
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ZHOO aV VXcK PaUWLcLSaWLQJ CXVWRPHU¶V VHUYLcH aQG bLOOLQJ aGGUHVVHV, aQG aQ\ RWKHU 
information necessary for Competitive Supplier to commence All-Requirements Power 
Supply to such Participating Customers as of the Service Commencement Date. 

 
3.4.2 New Eligible Customers - If New Eligible Customers elect not to opt-out of the 
Program as provided in Articles 3.2 and 3.3, such New Eligible Customers will be 
automatically enrolled by Competitive Supplier in the Program. Competitive Supplier shall 
enroll such New Eligible Customers in accordance with applicable Department and Local 
Distributor rules. Residential and small commercial New Eligible Customers shall be 
enrolled in the Program at the rates reflected in Exhibit A. All other New Eligible Customers 
shall be enrolled at a price determined by the Competitive Supplier based on then±prevailing 
market conditions. 

 
3.4.3 Re-enrollment by Eligible Customers - At any time during this ESA, Eligible 
Customers who have previously opted out of the Program may request that they be re- 
enrolled in the Program. Competitive Supplier shall provide All-Requirements Power Supply 
to such Eligible Customers at a price determined by the Competitive Supplier based on then- 
prevailing market conditions. The Competitive Supplier shall be responsible for enrolling all 
Eligible Customers through EDI transactions submitted to the Local Distributor for initial 
enrollment in the aggregation and all enrollments thereafter. 

 
3.4.4 Eligible Customers Served by Third-Parties - Consumers being served under other 
competitive supply programs offered by third-parties will not be automatically enrolled as 
Participating Customers under this ESA when such program terminates or is otherwise 
completed. Competitive Supplier agrees that Consumers under such third-party competitive 
supply programs may affirmatively opt-in and receive All-Requirements Power Supply. 
Residential and small commercial Consumers which opt-in shall be enrolled in the Program 
at the rates reflected in Exhibit A. All other Consumers that opt-in shall be enrolled at a 
price determined by the Competitive Supplier based on the then-prevailing market 
conditions. 

 
ARTICLE 4  TERM OF CONTRACT AND TERMINATION 

 
4.1 TERM 

 
This ESA shall commence on the Effective Date, provided, however, that Competitive 
Supplier's obligation to provide All-Requirements Power Supply shall commence on the 
Service Commencement Date, and shall terminate as of the last day of the Delivery Term as 
stated in Exhibit A, unless terminated earlier under Article 4.2 below ("Term"). 

 
4.2 TERMINATION 

 
This ESA may be terminated at any time upon written notice: 
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a) by the Municipality, or the Competitive Supplier, if the other Party fails to remedy or cure 
any breach of any material provision or condition of this ESA (including, but not limited to, 
Article 2.5 and Article 9, but excluding the failure to provide or arrange for All- 
Requirements Power Supply, which is addressed in Article 4.2(d)), within sixty (60) days 
following written notice to do so by the non-breaching party; or 

 
b) by the Municipality, or the Competitive Supplier, if any material provision or condition of 
this ESA be finally adjudged invalid by any court of competent jurisdiction, or if the 
Department exercises any lawful jurisdiction so as to invalidate or disapprove this ESA in 
whole or in significant part; or 

 
c) by the Municipality, (i) if an order is entered against the Competitive Supplier approving a 
petition for an arrangement, liquidation, dissolution or similar relief relating to Bankruptcy or 
insolvency and such order remains unvacated for thirty (30) days; or (ii) immediately if the 
Competitive Supplier shall file a voluntary petition in Bankruptcy or any petition or answer 
seeking any arrangement, liquidation or dissolution relating to Bankruptcy, insolvency or 
other relief for debtors or shall seek, consent to, or acquiesce in appointment of any trustee, 
receiver, or liquidation of any of Competitive SXSSOLHU¶V property; or 

 
d) notwithstanding the foregoing, the failure of Competitive Supplier to provide or arrange 
for All-Requirements Power Supply to Participating Customers, in the absence of Force 
Majeure or the Municipality's failure to perform, shall constitute an act of default, and the 
Municipality may terminate this Agreement upon giving written notice and without a cure 
period. In the event the Competitive Supplier has performed its obligations hereunder and its 
failure to arrange for or provide All-Requirements Power Supply is a direct result of actions 
or non-actions by any transmission service provider, the Local Distributor, or the ISO-NE, 
WKH CRPSHWLWLYH SXSSOLHU¶V IaLOXUH VKaOO QRW bH GHHPHG WR bH aQ acW RI LPmediate default and 
would be subject to remedy or cure as provided in Article 4.2(a). 

 
4.3 OBLIGATIONS UPON TERMINATION 

 
Following termination of this ESA, the Parties shall each discharge by performance all 
obligations due to any other Party that arose up to the date of termination of the ESA and 
Competitive Supplier shall continue to have the right to collect all monies due for services 
rendered to that date. If Municipality has chosen a new supplier for its Program, Competitive 
Supplier shall assist in the transition to the new supplier by providing all Program 
information in its possession to the Municipality or the new supplier on a timely basis, 
including all updated reports pursuant to Article 11 and Exhibit B, excluding any information 
proprietary to the Competitive Supplier. 

 
The Competitive Supplier specifically waives all rights it may have at law to claim that the 
Municipality has no standing or otherwise lacks the authority to seek monetary damages on 
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behalf of individual Participating Customers in the event of a breach of the ESA by the 
Competitive Supplier. The Competitive Supplier shall submit all consumer drops via EDI to 
the Local Distributor in accordance with the rules and regulations set forth by the 
Massachusetts Electronic Business Transactions (EBT) Working Group. 

 
4.4 EXTENSION 

 
The ESA may be extended beyond the termination date established in Article 4.1 by mutual, 
written agreement of the Parties. Any new pricing terms shall be added to and replace Exhibit 
A as Exhibit A-2. Upon any such extension, this ESA shall continue to be in effect, and all 
provisions of the ESA shall retain the same force and effect as before the extension, unless it 
is terminated by either Party pursuant to the provisions of Article 4.2 or until the date stated 
in such extension. 

 
ARTICLE 5 CONTINUING COVENANTS 

 
The Competitive Supplier agrees and covenants to perform each of the following obligations 
during the term of this ESA. 

 
5.1 STANDARDS OF MANAGEMENT AND OPERATIONS 

 
In performing its obligations hereunder, during the term of this ESA, the Competitive 
Supplier shall exercise reasonable care and comply with all applicable Governmental Rules; 
and shall exercise all reasonable efforts to assure that its facilities are prudently and 
efficiently managed; that it employs an adequate number of competently trained and 
experienced personnel to carry out its responsibilities; that it delivers or arranges to deliver 
an uninterrupted supply of such amounts of electricity to the Point of Delivery as are required 
under this ESA; that it complies with all relevant industry standards and practices for the 
supply of electricity to Participating Customers; and that, at all times with respect to 
Participating Customers, it exercises good practice for a Competitive Supplier and employs 
all Commercially Reasonable skills, systems and methods available to it. 

 
5.2 CUSTOMER SERVICE ACCESS 

 
The Competitive Supplier agrees to provide, or cause to be provided, certain customer 
services to Participating Customers. Such services shall be reasonably accessible to all 
Participating Customers, shall be available during normal working hours, shall allow 
Participating Customers to transact business they may have with the Competitive Supplier, 
and shall serve as a communications liaison among the Competitive Supplier, the 
Municipality, and the Local Distributor. A toll-free telephone number will be established by 
Competitive Supplier and be available for Participating Customers to contact Competitive 
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Supplier during normal business hours (9:00 A.M.- 5:00 P.M. Eastern Time, Monday 
through Friday) to resolve concerns, answer questions and transact business with respect to 
the service received from Competitive Supplier. The Municipality will post program-related 
information on the Municipality's website which will be available to Participating Customers 
for general information, product and service information, and other purposes. 

 
5.3 RESPONDING TO REQUESTS FOR INFORMATION 

 
To the extent authorized by the Participating Customer(s) and to the extent such individual 
permission is required by law, the Competitive Supplier shall, during normal business hours 
(as set forth above), respond promptly and without charge therefore to reasonable requests of 
the Municipality for information or explanation regarding the matters covered by this ESA 
and the supply of electricity to Participating Customers. Competitive Supplier agrees to 
designate a service representative or representatives (the "Service Contacts") who shall be 
available for these purposes, and shall identify the office address and telephone number of 
such representative(s). Whenever necessary to comply with this Article 5.3, the Service 
Contacts shall call upon other employees or agents of the Competitive Supplier to obtain 
such information or explanation as may be reasonably requested. Nothing in this Article 5.3 
shall be interpreted as limiting the obligation of the Competitive Supplier to respond to 
complaints or inquiries from Participating Customers, or to comply with any provision of the 
Plan or regulation of the Department or Attorney General regarding customer service. 

 
5.4 ARRANGING FOR FIRM ALL-REQUIREMENTS POWER SUPPLY 

 
Competitive Supplier shall participate in or make appropriate arrangements with the ISO-NE, 
any relevant regional transmission organization, wholesale suppliers or any other entity to 
ensure an uninterrupted flow of firm All-Requirements Power Supply (free of all claims, 
security interests or others encumbrances) to the Local Distributor for delivery to 
Participating Customers, and exercise all Commercially Reasonable efforts to cooperate with 
the NEPOOL, the ISO-NE or any other entity to ensure a source of back-up power in the 
event that Competitive Supplier is unable to deliver All-Requirements Power Supply to the 
Point of Delivery. In the event the Competitive Supplier is unable to deliver sufficient 
electricity to the grid to serve Participating Customers, the Competitive Supplier shall make 
all such arrangements and exercise all Commercially Reasonable efforts as may be necessary 
to continue to serve Participating Customers under the terms of this ESA, and shall bear any 
costs it may incur in carrying out these efforts and obligations. Competitive Supplier shall 
not be responsible to the Municipality or any Participating Customers in the event that, 
through no fault of the Competitive Supplier or its Associated Entities, the Local Distributor 
disconnects, curtails or reduces service to Participating Customers (notwithstanding whether 
such disconnection is directed by the ISO- NE) 
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5.5 NON-DISCRIMINATORY PROVISION OF SERVICE 
 

Competitive Supplier shall supply electric energy to the Point of Delivery to all Eligible 
Customers on a non-discriminatory basis; provided, however, that those prices and other 
terms may vary in accordance with reasonably established rate classifications (e.g., 
residential, commercial, municipal, industrial) or by such other categories as appear in 
Exhibit A. To the extent applicable, Competitive Supplier's prices, terms and conditions shall 
be in accordance with the Massachusetts General Laws, the regulations of the Department, 
and other applicable provision of law. To the extent required by law and/or the conditions of 
any Department approval of this ESA, the Competitive Supplier may not deny service to an 
Eligible Customer for failure to pay the bills of any other electric company (whether engaged 
in the distribution, transmission, or generation of electricity) or of any other aggregator, 
marketer or broker of electricity, but may reasonably deny or condition new service, or 
terminate existing service, based upon any Participating Customer's failure to pay bills from 
the Competitive Supplier, subject to any provisions of law or applicable DPU orders or 
regulations. Provision of electric energy supply shall be subject to Competitive Supplier's 
standard credit policies, to the extent permitted by law, as described in Exhibit A. 

 
5.6 APPROVAL OF GENERAL COMMUNICATIONS 

 
Competitive Supplier may only communicate with Program participants and/or use the lists 
of Eligible Customers/Program participants to send Department-approved education 
materials, opt-out notices, other communications essential to the operation of the Program. 
Such lists may not be used by Competitive Supplier to market any additional products or 
services to Eligible Customers or Program Participants. Competitive Supplier shall 
cooperate with the Municipality in the drafting and sending of messages and information to 
Eligible Customers concerning the Program or any matter arising under or related to this 
ESA. Competitive Supplier shall provide a copy of such communications to the Municipality 
for its review to determine whether it is consistent with the purposes and goals of the 
Municipality, prior to sending, whether directly or through its Associated Entities, any direct 
mail, advertising, solicitation, bill insert, electronic mail, or other similar written or electronic 
communication (collectively, "General Communications") to Participating Customers (but 
excluding individually drafted or tailored communications responding to the specific 
complaint or circumstance of an individual consumer). The Municipality shall have the right 
to disapprove such General Communications and suggest revisions if it finds the 
communication inconsistent with the purposes and goals of the Municipality, factually 
inaccurate or likely to mislead; provided, however: (i) that the communication shall be 
deemed approved if the Municipality fails to respond within seven (7) calendar days after 
receipt (not including weekends and holidays); and (ii) that no approval shall be necessary 
for any communication (a) regarding any emergency situation involving any risk to the 
public health, safety or welfare; (b) which has been approved by the Department, the DOER, 
or any other Governmental Authority; or (c) in the nature of routine monthly or periodic bills, 
or collection notices, except that any bill insert or message included at the bottom of such bill 
not within the scope of (a) or (b) above shall require approval. If the Municipality objects to 
any General Communication on the grounds it is inconsistent with the purposes and goals of 
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the Municipality, the Competitive Supplier, after consultation as provided in this Article 5.6, 
may nevertheless elect to send such General Communication provided that it: (i) clearly 
indicates on such mailing that it has not been endorsed by the Municipality, (ii) has 
previously provided all Participating Customers a meaningful chance to opt not to receive 
such General Communications, (iii) has stated in connection with such chance to opt not to 
receive such communications that "the Municipality wants to protect Eligible Customers 
from receiving marketing materials if you do not wish to do so," and (iv) has otherwise 
sought input from the Municipality as to the means by which Eligible Customers are given a 
chance to remove their names from any list which may receive General Communications. 
The Municipality may reject or exclude any proposed General Communication that, in its 
reasonable judgment, is contrary to the interests and objectives of the Program or the 
Municipality. 

 
5.7 COMMUNICATION OF INSERTS AND MESSAGES 

 
Competitive Supplier agrees that if it communicates with Participating Customers directly, 
and unless prevented for regulatory or other such reasons from doing so, it shall allow the 
Municipality to include no less than three (3) inserts per year into such communications, 
provided that the Municipality pays the cost of printing and reproducing such insert and any 
incremental postage or handling costs the Competitive Supplier may incur as a result of 
including such insert. Competitive Supplier shall have the right to disapprove such General 
Communications (that is communications other than those pertaining to the Municipality's 
demand-side management, energy efficiency programs and technology, and renewable 
energy programs, if applicable) and suggest revisions if it finds the communication 
inconsistent with its business interests, factually inaccurate or likely to mislead; provided, 
however: (i) that the communication shall be deemed approved if the Competitive Supplier 
fails to respond within seven (7) calendar days after receipt (not including weekends and 
holidays); and (ii) that no approval shall be necessary for any communication which has been 
ordered by the Department, the DOER, or any other Governmental Authority to be so 
communicated. Competitive Supplier may only communicate with Program participants 
and/or use the lists of Eligible Customers/Program participants to send Department-approved 
education materials, opt-out notices, other communications essential to the operation of the 
Program. Such lists may not be used by Competitive Supplier to market any additional 
products or services to Eligible Customers or Program Participants 

 
5.8 PARTICIPATING CUSTOMER LISTS AND DPU ANNUAL REPORTS 

 
5.8.1 Consumer Lists 

 
To the extent not prohibited by any Governmental Rule or expressly by any Participating 
Customer(s), the Competitive Supplier shall, upon request of the Municipality, provide a list 
of the Participating Customers being served by the Competitive Supplier, including such 
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reasonable identifying and aggregate consumption information as the Municipality may also 
request to the extent such information is available to Competitive Supplier. Competitive 
Supplier shall provide such Participating Customer lists in an electronic format reasonably 
acceptable to both Parties and with no more frequency than once a month. 

 
5.8.2 DPU Annual Report 

 
Competitive Supplier acknowledges that the Municipality is required to submit an Annual 
Report on the Program to the DPU. Competitive Supplier shall assist Municipality in 
providing data and information to allow Municipality to prepare the Annual Report to be 
filed with the DPU. Such data and information may include, but not be limited to: a) 
monthly enrollment statistics by customer class, including customer additions and 
withdrawals; b) the number and percentage of customers that opted-out of the program in the 
last calendar year; c) copies of any opt-out notifications and reply cards sent in the last 
calendar year; d) documHQWaWLRQ RI CRPSHWLWLYH SXSSOLHU¶V cRPSOLaQcH ZLWK WKH aOWHUQaWLYH 
information disclosure strategy approved in the relevant final order approving the 
MXQLcLSaOLW\¶V aggregation plan; and e) copies of any complaints about the Program received 
by Competitive Supplier during the last calendar year and a description of the resolution of 
such complaints. 

 
5.9 COMPLIANCE WITH LAWS 

 
The Parties shall promptly and fully comply with all existing and future Governmental Rules 
of all Governmental Authorities having jurisdiction over the activities covered by this ESA. 

 
5.10 CONSENT 

 
Whenever performance of an obligation of any Party hereto requires the consent or approval 
of any Governmental Authority, such Party shall make Commercially Reasonable efforts to 
obtain such consent or approval. In the event the Competitive Supplier requests the 
Municipality's assistance in obtaining such consent or approval and the Municipality 
anticipates that it will incur costs in fulfilling the Competitive Supplier's request, it shall give 
the Competitive Supplier an estimate of such costs. Upon receiving the estimate, Competitive 
Supplier shall determine whether it will continue to request the Municipality's assistance, and 
if so, the Competitive Supplier shall reimburse the Municipality for all costs, up to the 
estimated dollar amount, reasonably incurred by the Municipality in connection with such 
efforts. 

 
ARTICLE 6  ROLE OF THE MUNICIPALITY 

 
Under this ESA, the Municipality shall not actually receive, take title to, or be liable for the 
supply or delivery of All-Requirements Power Supply in any manner whatsoever. The Parties 
specifically agree that the role of the Municipality is established under M.G.L. c. 164, § 134 
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and includes negotiating the terms and conditions under which All- Requirements Power 
Supply will be provided by the Competitive Supplier under this ESA It is the sole obligation 
of the Competitive Supplier to arrange for delivery of All-Requirements Power Supply to 
Participating Customers. The Parties agree that Municipality is not a "distribution company", 
"electric company", "generation company" or "transmission company" within the meaning of 
M.G.L. c. 164, § 1 as a result of this ESA, unless a court, the Department, or other lawful 
authority shall adjudicate to the contrary; provided, however, that the Municipality may be 
considered to be operating a municipal load aggregation plan pursuant to M.G.L. c. 164, § 
134. The Competitive Supplier hereby agrees that it will take no action, whether directly or 
through its Associated Entities, which would make the Municipality liable to any 
Participating Customer due to any act or failure to act on the part of the Competitive Supplier 
or its Associated Entities relating to the delivery or supply of All-Requirements Power 
Supply. 

 
ARTICLE 7  PRICES AND SERVICES; BILLING 

 
7.1 SCHEDULE OF PRICES AND TERMS 

 
Competitive Supplier agrees to provide All-Requirements Power Supply and other related 
services as expressly set forth herein in accordance with the prices and terms included in 
Exhibit A to this ESA, which Exhibit is hereby incorporated by reference into this ESA. 

 
7.2 OBLIGATION TO SERVE 

 
As between the Parties, Competitive Supplier has the sole obligation to obtain sources of 
supply, whether from generating facilities owned or controlled by its affiliates, through 
bilateral transactions, or the market, as may be necessary to provide All-Requirements Power 
Supply for all of the Participating Customers under the Program. Competitive Supplier, 
except as explicitly limited by the terms included in Exhibit A, shall be obligated to accept 
all Participating Customers, regardless of their location or energy needs provided such 
Participating Customers are eligible under the applicable regulations and tariffs of the Local 
Distributor. 

 
7.3 METERING 

 
The Local Distributor will be responsible for any metering which may be required to bill 
Participating Customers in accordance with the Local Distributor's Terms and Conditions for 
Competitive Suppliers. 
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7.4 TERMS AND CONDITIONS PERTAINING TO INDIVIDUAL ACCOUNT 
SERVICE 

 
7.4.1 Title 

 
Title to All-Requirements Power Supply will transfer from Competitive Supplier to 
Participating Customers at the Point of Sale. In accordance with the Local Distributor's 
Terms and Conditions for Competitive Suppliers, the Competitive Supplier will be 
responsible for any and all losses incurred on the local network transmission systems and 
distribution systems, as determined by the Local Distributor. 

 
7.4.2 Billing and Payment 

 
Unless otherwise specified in an Exhibit to this ESA, all billing under this ESA shall be 
based on the meter readings of each Participating Customer's meter(s) performed by the 
Local Distributor. Competitive Supplier shall, or shall cause the Local Distributor or any 
other entity, to prepare and mail bills to Participating Customers monthly. If the Competitive 
Supplier arranges for the Local Distributor to perform billing services, the Competitive 
Supplier shall adopt the billing and payment terms offered by the Local Distributor to its 
Eligible Customers on Basic Service unless the Competitive Supplier and Local Distributor 
otherwise agree. Any over-charge or under-charge will be accounted for in the next billing 
period for which actual meter data is available. 

 
7.4.3 Regional and Local Transmission 

 
The prices quoted in Exhibit A do not include current and future charges for distribution 
service costs collected by the Local Distributor under its distribution service tariff or local 
transmission costs as may be imposed by the regional power pool, ISO-NE, or individual 
electric utilities that have FERC transmission tariffs. The Competitive Supplier understands 
that these costs will be collected by the Local Distributor. If, in the future, Competitive 
Supplier becomes responsible for such distribution or transmission costs, Competitive 
Supplier shall be entitled to collect such costs from Participating Customers to the extent 
permitted by any Governmental Rules. These costs are "pass through" costs as determined by 
the appropriate regulatory agencies. 

 
7.4.4 Taxes 

 
All sales, gross receipts, excise or similar taxes imposed with respect to the sale or 
consumption of All-Requirements Power Supply shall be included on the Participating 
Customer's bill and shall be remitted to the appropriate taxing authority by Competitive 
Supplier. Participating Customers shall be responsible for all taxes that are required by law to 
be imposed upon a purchaser of electricity and are associated with electricity consumption 
under the ESA. Participating Customers shall be responsible for identifying and requesting 
any exemption from the collection of any tax by providing appropriate documentation to 
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Competitive Supplier. For avoidance of doubt, Competitive Supplier shall be responsible for 
all taxes imposed on Competitive SXSSOLHU¶V LQcRPH. 

 

ARTICLE 8 DEVELOPMENT OR OFFERING OF RENEWABLE ENERGY SOURCES 
 
8.1 RENEWABLE ENERGY PORFOLIO STANDARD 

 
Competitive Supplier agrees that it, and its Associated Entities directly or indirectly involved 
LQ SURYLGLQJ VHUYLcHV RU PHHWLQJ WKH CRPSHWLWLYH SXSSOLHU¶V RbOLJaWLRQV XQGHU WKH ESA, ZLOO 
comply with the applicable provisions of M.G.L. c. 25A, § 11F, § 11 F1/2, and any 
regulations, orders or policies adopted pursuant thereto. 

 
8.2 PROVISION OF RENEWABLE ENERGY 

 
Competitive Supplier will enter into a REC Purchase Agreement (³RPA´) with Green Energy 
CRQVXPHUV AOOLaQcH, IQc. (³REC SXSSOLHU´) aWWacKHG KHUHWR aV E[KLbLW C. Pursuant to the 
RPA, REC Supplier will provide, and Competitive Suppler will purchase, renewable energy 
cHUWLILcaWHV (RECV) LQ a TXaQWLW\ VXIILcLHQW WR VXSSRUW WKH MXQLcLSaOLW\¶V RSW-out and opt-in 
programs as described in Exhibit A of the RPA. Competitive Supplier shall include the 
REC¶V purchased from the REC Supplier in the All Requirements Power Supply to be 
provided to the Municipality under the ESA. Competitive Supplier shall include all costs of 
such RECs in the price for All Requirements Power Supply as provided in Exhibit A of this 
ESA. In the event REC Supplier defaults under, or terminates, the RPA prior to the 
termination of this ESA, Competitive Supplier shall procure and provide Replacement RECs 
for the continuing term of the ESA sufficient to support the MXQLcLSaOLW\¶V opt-out and opt-in 
programs as described in Exhibit A of the RPA. The prices included in Exhibit A of the ESA 
shall not be subject to modification because Competitive Supplier is required to provide 
Replacement RECs. 

 
ARTICLE 9 SERVICE PROTECTIONS FOR RESIDENTIAL CONSUMERS 

 
Competitive Supplier agrees that it and its Associated Entities shall comply with the 
provisions of 220 C.M.R. 25.00, 27.00, 28.00 and 29.00, as applicable to Competitive 
Suppliers, and any amendments thereto, and any code of conduct or policies the Department 
may adopt in accordance with M.G.L. c. 164, § 1F(7). The Competitive Supplier shall, at 
least 30 days prior to the Service Commencement Date, provide a written description of its 
billing and termination procedures, customer services, confidentiality and related practices 
and procedures. Such written description shall also include the Competitive Supplier's plans 
for maintaining "service quality standards", as that phrase is used in § 1F(7); for complying 
ZLWK WKH ³RSW-RXW´ SURYLVLRQV of M.G.L. c. 164, § 134(a) ; and for handling consumer 
complaints, including any arbitration procedures. If the Participating Customer(s) so 
permit(s) or to the extent such permission is required by law or the terms of any Department 
order with respect to this ESA, the Competitive Supplier agrees to provide notice to the 
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Municipality of any consumer complaints received from a Participating Customer, and the 
Municipality shall have the right, but not the obligation, to participate in resolution of the 
dispute, to the extent that such complaints relate directly to the Program, and to the extent 
permitted by Department regulations and other applicable law. The use of practices and 
procedures which materially fail to comply with Department regulations and policies shall be 
deemed grounds for termination of this ESA, at the discretion of the Municipality after 
providing written notice of such failure to the Competitive Supplier and allowing the 
Competitive Supplier sixty (60) days to cure such failure. 

 
In addition, and in accordance with M.G.L. c. 164, § 1F(2) and 220 CMR 11.05(2)(b)19, in 
the event of a dispute regarding an invoice or Competitive Supplier's service, whether 
directly or through its Associated Entities, under this ESA, a Participating Customer may 
contact the Department, which may refer the dispute to the Massachusetts Office for Dispute 
Resolution for mediation of such dispute, if the amount in dispute is greater than one hundred 
dollars ($100.00) and the subject of the dispute is within the Department's statutory and 
regulatory authority. 

 
ARTICLE 10 NON-DISCRIMINATION IN HIRING AND EMPLOYMENT 

 
Competitive Supplier agrees that it shall conduct its operations and activities under this ESA 
in accordance with all applicable state and federal laws regarding non-discrimination in 
hiring and employment of employees. 

 
 
ARTICLE 11 POWER SUPPLY INFORMATION AND ACCESS TO INFORMATION 

 
11.1 POWER SUPPLY INFORMATION 

 
11.1.1 Monthly Reports 

 
Competitive Supplier shall provide the Municipality or its agent with monthly reports as 
described in Exhibit B. The monthly reports will be due to the Municipality or its agent 
within thirty (30) days following the last day of each month. The aggregate kWh sales and 
number of Participating Customer accounts shall be listed in the report both by rate code and 
rate name as shown on Exhibit B attached hereto. This information shall be provided in 
electronic format. 

 
11.1.2 Consumer-Related Data 

 
On and after the Service Commencement Date, Competitive Supplier will maintain 
consumer- related data in electronic form including utility account number, billing name, 
billing address, service address historical usage, demand, and ICAP (Installed Capacity) 
data. Competitive Supplier will make such data available to the Municipality or its agent 
upon request within forty-five (45) days of the request. A violation of this Article 11.1.2 
shall be grounds for termination under Article 4.2(a). 
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11.1.3 Standard of Care 
 
Competitive Supplier shall use all Commercially Reasonable efforts in preparing and 
providing any information or data required under the ESA. To the extent that Competitive 
Supplier determines that any information or data provided hereunder is in error, it shall notify 
the Municipality and provide the correct information or data to the Municipality or its agent 
within a Commercially Reasonable time 

 
11.2 POWER SUPPLY REPORT 

 
Within fifteen (15) days of the end of the quarter, Competitive Supplier shall present a copy 
of the current "Disclosure Label" required by the Department of all Competitive Suppliers to 
be disclosed to their Participating Customers which includes information pertaining to 
Competitive Supplier's power supply and a reasonably detailed description of the sources of 
Competitive Supplier's power supply used to serve Participating Customers pursuant to this 
ESA, except to the extent such disclosure would violate any confidentiality obligations of 
Competitive Supplier. 

 
11.3 BOOKS AND RECORDS 

 
Competitive Supplier shall keep their books and records in accordance with any applicable 
regulations or guidelines of the Department, the FERC, and any other Governmental 
Authority. The Municipality will have access to any reports mandated by the Securities and 
Exchange Commission which are available on the Internet "EDGAR" system. Upon 
reasonable request by the Municipality, Competitive Supplier shall provide back up for any 
charge under this ESA questioned by the Municipality and, unless such charge is in error, the 
Municipality shall be responsible for the reasonable cost of providing such information. 

 
11.4 COPIES OF REGULATORY REPORTS AND FILINGS 

 
Upon reasonable request, Competitive Supplier shall provide to the Municipality a copy of 
each public periodic or incident-related report or record relating to this ESA which it files 
with any Massachusetts or federal agency regulating rates, service, compliance with 
environmental laws, or compliance with affirmative action and equal opportunity 
requirements, unless the Competitive Supplier is required by law or regulation to keep such 
reports confidential. Competitive Supplier shall be reimbursed its reasonable costs of 
providing such copies. 

 
 

ARTICLE 12 RESOLUTION OF DISPUTES; CHOICE OF LAW AND FORUM 
 
12.1 CHOICE OF LAW AND FORUM 

 
This ESA and the rights of the Parties shall be interpreted and determined in accordance with 
the laws of the Commonwealth of Massachusetts without respect to conflicts-of-laws 
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principles. Any litigation arising hereunder shall be brought solely in the appropriate federal 
court in Massachusetts or appropriate state court sitting in the Massachusetts county in which 
the Municipality is located, to whose jurisdiction the parties hereby assent, waiving all 
objections to venue or forum. 

 
12.2 DISPUTE RESOLUTION 

 
Unless otherwise provided for in this ESA, the dispute resolution procedures of this Article 
12.2 shall be the exclusive mechanism to resolve disputes arising under this ESA. The Parties 
agree to use their respective best efforts to resolve any dispute(s) that may arise regarding 
this ESA. Any dispute that arises under or with respect to this ESA that cannot be resolved 
shall in the first instance be the subject of informal negotiations between the Parties involved 
in the dispute. The dispute shall be considered to have arisen when one Party sends the other 
Party(ies) involved in the dispute a written notice of dispute. The period for informal 
negotiations shall be fourteen (14) days from receipt of the written notice of dispute unless 
such time is modified by written agreement of the Parties involved in the dispute. In the 
event that the parties involved in the dispute cannot resolve a dispute by informal 
negotiations, the Parties may seek judicial enforcement subject to the provisions of this ESA. 
Notwithstanding the foregoing, injunctive relief may be immediately sought without 
resorting to the procedure set forth herein to prevent irreparable harm that would be caused 
by a breach of this ESA. 

 
 
ARTICLE 13 INDEMNIFICATION 

 
13.1 INDEMNIFICATION BY THE COMPETITIVE SUPPLIER 

 
In addition to any other remedies available to the Municipality at law or equity, and 
notwithstanding any other provision contained herein, the Competitive Supplier shall 
indemnify, defend and hold harmless the Municipality ("Indemnified Party") and the 
Indemnified Party's officials, officers, employees, agents, representatives and independent 
contractors, from and against any and all costs, claims, liabilities, damages, expenses 
(including reasonablH aWWRUQH\¶V IHHV), caXVHV RI acWLRQ, VXLWV RU MXGJPHQWV, LQcXUUHG b\, RQ 
behalf of or involving any one of the foregoing parties to the extent arising directly from or 
in connection with (i) any material breach by Competitive Supplier of its obligations, 
covenants, representations or warranties contained in this ESA and not resulting from the 
actions of the ISO, Local Distributor, the Municipality or its employees or agents, or (ii) 
any action or omission taken or made by the Competitive Supplier or its Associated 
Entities in connection with Competitive Supplier's performance of this ESA. 

 
13.2 NOTICE OF INDEMNIFICATION CLAIMS 

 
If the Municipality seeks indemnification pursuant to this Article 13, it shall notify 
Competitive Supplier of the existence of a claim, or potential claim as soon as practicable 
after learning of such claim, or potential claim, describing with reasonable particularity the 
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circumstances giving rise to such claim. Upon written acknowledgment by the Competitive 
Supplier that it will assume the defense and indemnification of such claim, the Competitive 
Supplier may assert any defenses that are or would otherwise be available to the 
Municipality. 

 
13.3 SURVIVAL 

 
Notwithstanding any provision contained herein, the provisions of this Article 13 shall 
survive the termination of this ESA. 

 
13.4 DUTY TO MITIGATE 

 
Each Party agrees that they have a duty to mitigate damages and covenant that they will use 
Commercially Reasonable efforts to minimize any damages they may incur as a result of the 
other Party's performance or non-performance of this ESA. 

 
 
ARTICLE 14 REPRESENTATIONS AND WARRANTIES 

 
14.1 BY THE COMPETITIVE SUPPLIER 

 
As a material inducement to entering into this ESA, the Competitive Supplier hereby 
represents and warrants to the Municipality as of the Effective Date of this ESA as follows: 

 
a) it is duly organized, validly existing and in good standing under the laws of the 
jurisdiction of its formation and is qualified to conduct its business in those jurisdictions 
necessary for it to perform its obligations under this ESA; 
b) it has all authorizations from any Governmental Authority necessary for it to legally 
perform its obligations under this ESA or will obtain such authorizations in a timely manner 
prior to when any performance by it requiring such authorization becomes due; 
c) the execution, delivery and performance of this ESA are within its powers, have been duly 
authorized by all necessary action and do not violate any of the terms or conditions in its 
governing documents or any contract to which it is a party or any Governmental Rule 
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applicable to it; 
d) subject to the conditions set forth in Article 2.4, this ESA constitutes a legal, valid and 
binding obligation of the Competitive Supplier enforceable against it in accordance with its 
terms, and the Competitive Supplier has all rights such that it can and will perform its 
obligations to the Municipality in conformance with the terms and conditions of this ESA, 
subject to bankruptcy, insolvency, reorganization and other laws affecting creditor's rights 
generally and general principles of equity; 
e) no Bankruptcy is pending against it or to its knowledge threatened against it; 
f) none of the documents or other written information furnished by or on behalf of 
Competitive Supplier to the Municipality pursuant to this ESA, contains any untrue statement 
of a material fact or omits to state any material fact required to be stated therein or necessary 
to make the statements contained herein or therein, in the light of the circumstances in which 
they were made, not misleading; and 
g) all information furnished by Competitive Supplier in response to the Request for 
Proposals for competitive electric supply services is true and accurate. 

 
14.2 BY THE MUNICIPALITY 

 
As a material inducement to entering into this ESA, the Municipality hereby represents and 
warrants to Competitive Supplier as of the effective date of this ESA as follows: 

 
a) this ESA constitutes the legal, valid and binding contract of the Municipality enforceable 
in accordance with its terms, subject to applicable law; 
b) the execution, delivery and performance of this ESA are within the Municipality's 
powers, have been or will be duly authorized by all necessary action; 
c) the Municipality has all authorizations from any local or state Governmental Authority 
necessary for it to legally perform its obligations under this ESA or will obtain such 
authorizations in a timely manner prior to when any performance by it requiring such 
authorization becomes due; and 
d) no Bankruptcy is pending or threatened against the Municipality. 

 
ARTICLE 15 INSURANCE 

 
15.1 In order to help support the indemnifications provided in Article 13, and its other 
promises and covenants stated herein, Competitive Supplier shall secure and maintain, at its 
own expense, before the Effective Date and throughout the term of this ESA, unless 
otherwise specified, comprehensive commercial general liability insurance of at least 
$3,000,000 combined single limit and excess liability coverage of at least $5,000,000 with 
insurers licensed to do business in the Commonwealth of Massachusetts and satisfactory to 
the Municipality. A certificate that each such insurance coverage is in force and effect, and 
listing the Municipality as an additional insured on all policies under this ARTICLE 15, shall 
be submitted fifteen (15) days after the Effective Date and thereafter whenever renewed or 
requested by the Municipality. All insurers must be notified that the insurance policies must 
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provide that a copy of any notice of cancellation or non-renewal will be sent to the 
Municipality. 

 
15.2 With respect to any of the insurance policies provided by the Competitive Supplier 
SXUVXaQW WR WKHVH UHTXLUHPHQWV ZKLcK aUH ³cOaLPV PaGH´ SROLcLHV, LQ WKH HYHQW aW aQ\ WLPH 
such policies are canceled or not renewed, the Competitive Supplier shall provide a substitute 
insurance policy with terms and conditions and in amounts which comply with these 
requirements and which provides for retroactive coverage to the date of the cancellation or 
non-UHQHZaO RI WKH SULRU ³cOaLPV-PaGH´ SROLc\. WLWK UHVSHcW WR aOO ³cOaLPV PaGH´ SROLcLHV 
that have been renewed, the Competitive Supplier shall provide coverage retroactive to the 
Effective Date under this ESA. AOO VaLG VXbVWLWXWH RU UHQHZHG ³cOaLPV PaGH´ SROLcLHV VKaOO 
be maintained in full force and effect for three (3) years from the date of the termination of 
the ESA. 

 
15.3 Competitive Supplier, to the extent required by law, must provide ZRUNHU¶V 
compensation insurance meeting all applicable state and federal requirements. 

ARTICLE 16  CONFIDENTIALITY 

Competitive Supplier acknowledges that the Municipality is subject to public records laws, 
including without limitation, M.G.L. c. 4, § 7, cl. 26 and M.G.L. c. 66, § 10, and that this 
Agreement is a public record subject to disclosure there under. To the extent not prohibited 
by such laws, each Party shall keep confidential, and shall not disseminate to any third party 
(other than such Party's affiliates) or use for any other purpose (except with written 
authorization, such authorization not to be unreasonably withheld), any information received 
from the other that is confidential or proprietary in nature unless legally compelled (by 
deposition, inquiry, request for production of documents, subpoena, civil investigative 
demand or similar process, or by order of a court or tribunal of competent jurisdiction, or in 
order to comply with applicable rules or requirements of any stock exchange, government 
department or agency or other Governmental Authority, or by requirements of any securities 
law or regulation or other Governmental Rule) or as necessary to enforce the terms of this 
ESA. The Party receiving confidential or proprietary information shall have no obligation 
with respect to such information which: (i) is or becomes generally available to the public 
other than as a result of disclosure by the receiving Party; (ii) was in its possession prior to 
disclosure hereunder and which was not acquired directly or, to the Party's knowledge, 
indirectly from the disclosing Party; (iii) was received from a non-party to this ESA who to 
the receiving Party's knowledge, was not subject to a confidentiality agreement or fiduciary 
obligation regarding information; or (iv) was independently developed by the receiving Party 
without reference to the information. 

 
Either Party may disclose confidential information, to the extent required to fulfill its 
obligations under this Agreement, to its affiliates, and to its officers, directors, employees, 
attorneys and accountants, and to Associated Entities. This Article 16 shall survive the 
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termination of this ESA for a period of two (2) years. 
 
If either Party is compelled to disclose any confidential information of the other Party, such 
Party shall request that such disclosure be protected and maintained in confidence to the 
extent reasonable under the circumstances and use Commercially Reasonable efforts to 
protect or limit disclosure with respect to commercially sensitive terms. In addition, 
notwithstanding the public records laws referenced above, such Party shall provide the other 
Party with prompt notice of the requirement to disclose confidential information in order to 
enable the other Party to seek an appropriate protective order or other remedy, and such Party 
shall consult with the other Party with respect to the other Party taking steps to resolve the 
scope of any required disclosure. In the event the Competitive Supplier requests the 
Municipality's assistance in protecting the confidentiality of information and the 
Municipality anticipates that it will incur costs in fulfilling the Competitive Supplier's 
request, it shall give the Competitive Supplier an estimate of such costs. Upon receiving the 
estimate, Competitive Supplier shall determine if it continues to request the Municipality's 
assistance, and if so, the Competitive Supplier shall reimburse the Municipality for all costs, 
up to the estimated amount, reasonably incurred by the Municipality in connection with such 
efforts. 

 
For the avoidance of doubt, the information related to this ESA that is considered 
confidential and proprietary in nature shall include the following: 

 
a) any account information related to the Participating Customers including, without 
limitation, historic usage data, metering, and billing and payment information; 
b) any information regarding transactions entered into by Competitive Supplier and any third 
parties in connection with the provision of All-Requirements Power Supply; 
c) any list of Participating Customers; 
d) any information disclosed by a Party during any settlement discussions; 
e) Competitive Supplier's insurance policies; 
f) any financial security instrument(s) provided by Competitive Supplier; 
g) any non-public information provided by Competitive Supplier; and 
h) any information that either Party should reasonably understand to be confidential and 
proprietary by virtue of the sensitive nature of the information. 

 
ARTICLE 17 REGULATORY EVENT 

 
If, after the Effective Date, a Regulatory Event occurs or New Taxes are imposed, and such 
event or taxes have a direct, material and adverse effect on the economic benefits to a Party 
to this Agreement, the affected Party shall send written notice to the other Party, setting forth 
the Regulatory Event or New Taxes and reasonably demonstrating the effect of the same on 
the affected Party. Upon delivery of such notice, the Parties shall use reasonable efforts to 
negotiate an amendment to this Agreement to mitigate such effect. Alternatively, if as a 
direct result of such a Regulatory Event or New Taxes, Competitive Supplier incurs 
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additional, material costs, Competitive Supplier shall provide a written notice to the 
Municipality that documents: a) the effective date of the Regulatory Event or New Tax; b) a 
detailed explanation and reasonable demonstration of the material costs incurred as a result 
of the Regulatory Event or New Tax; c) the timing of the cost impacts to be incurred by the 
Competitive Supplier; d) the proposed price increase per kWh to be passed on to 
Participating Customers; and e) a proposed plan for coordinating with the Local Distributor 
for an increase in price to be billed by the Local Distributor designed to reimburse the 
Competitive Supplier for such cost impact. If the Parties are not able to agree on an 
amendment to this Agreement or reimbursement contemplated by this section, the matter 
may be subject to dispute resolution in accordance with Article 12.2. In no event shall a 
price change become effective without providing Participating Customers with a 30-day 
advance notice of the price change. 

 
 
ARTICLE 18 MISCELLANEOUS 

 
18.1 NO ASSIGNMENT WITHOUT PERMISSION 

 
Competitive Supplier shall not assign this ESA or any of its rights, obligations and privileges 
under this ESA without the prior written approval of the Municipality. Such approval may be 
denied at the reasonable discretion of the Municipality, including if the proposed assignee 
does not have the experience and financial ability to fulfill all obligations of the Competitive 
Supplier in the ESA. Notwithstanding the above, any assignment of this ESA by the 
Competitive Supplier, whether as the result of the sale of all or substantially all of the 
Competitive SXSSOLHU¶V business related to this ESA or otherwise, 
shall be subject to the following requirements: (i) Competitive Supplier shall provide the 
Municipality with notice of the proposed assignment at least 45 days prior to such 
assignment: (ii) Competitive Supplier's assignee shall agree in writing to be bound by the 
terms and conditions of this ESA; (iii) Competitive Supplier and such assignee shall, at least 
forty-five (45) days in advance of any assignment, reasonably demonstrate to Municipality 
that assignee has the experience and financial ability to fulfill all obligations of the 
Competitive Supplier in the ESA; and (iv) Competitive Supplier shall cure all defaults of this 
ESA, if any, of Competitive Supplier existing at the time of assignment.. The Municipality 
may assign this ESA without the prior consent of Competitive Supplier provided that the 
proposed assignee has at least the same financial ability as the Municipality and such 
assignment would not materially impair the rights and interests of Competitive Supplier 
under this ESA. The rights and obligations created by this ESA shall inure to the benefit of, 
and be binding upon, the successors and permitted assigns of, the respective Parties hereto. 

 
18.2 DIRECT MARKETING 

 

Prior to the introduction of any new product or service which Competitive Supplier may wish 
to make available to Participating Customers or other Eligible Customers located within the 
Municipality, Competitive Supplier agrees to (i) give the Municipality written notice of such 
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new product or service and (ii) subject to the entry into reasonable confidentiality terms to 
the extent permitted by law and mutually acceptable to the Parties, discuss with the 
Municipality the possible inclusion of such new product or service in this or another 
aggregation program undertaken by the Municipality. Any new product or service that the 
competitive supplier and/or Municipality seek to make available to Program participants is 
subject to Department approval. 

 
Competitive Supplier also agrees not to engage, whether directly or through any of its 
Associated Entities, in any direct marketing to any Participating Customer that relies upon 
Competitive Supplier's unique knowledge of, or access to, Participating Customers gained as 
a result of this ESA. For the purposes of this provision, "direct marketing" shall include any 
telephone call, mailing, electronic mail, or other contact between the Competitive Supplier 
and the Consumer. Broad-based programs of the Competitive Supplier that do not rely on 
unique knowledge or access gained through this ESA will not constitute such "direct 
marketing." Competitive Supplier may only communicate with Program participants and/or 
use the lists of Eligible Customers/Program participants to send Department-approved 
education materials, opt-out notices, or other communications essential to the operation of 
the Program. Such lists may not be used by Competitive Supplier to market any additional 
products or services to Eligible Customers or Program Participants 

 
18.3 NOTICES 

 
All notices, demands, requests, consents or other communications required or permitted to be 
given or made under this ESA shall be in writing and addressed to: 

 
If to Competitive Supplier:  
 
 
 
 
 
 
 
With copy to: 
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If to Municipality: 
 
Mr. Charles de Casteja 
Good Energy, L.P. 
232 Madison Avenue, 3rd Floor 
New York, NY 10016 
Phone: 212-792-0222 
Fax: 212-792-0223 
charles@goodenergy.com and 
 
Select Board 
Town Hall 
36 Bartlet Street 
Andover, MA 
01810 
(978) 623-8200 

 
Notices hereunder shall be deemed properly served (i) by hand delivery, on the day and at the 
time on which delivered to the intended recipient at the address set forth in this ESA; (ii) if 
sent by mail, on the third business day after the day on which deposited in the United States 
certified or registered mail, postage prepaid, return receipt requested, addressed to the 
intended recipient at its address set forth in this ESA; or (iii) if by Federal Express or other 
reputable express mail service, on the next business day after delivery to such express mail 
service, addressed to the intended recipient at its address set forth in this ESA. Any party 
may change its address and contact person for the purposes of this Article 18.3 by giving 
notice thereof in the manner required herein. 

 
18.4 CHANGES IN EMERGENCY AND SERVICE CONTACT PERSONS 

 
In the event that the name or telephone number of any emergency or service contact for the 
Competitive Supplier changes, Competitive Supplier shall give prompt notice to the 
Municipality in the manner set forth in Article 18.3. In the event that the name or telephone 
number of any such contact person for the Municipality changes, prompt notice shall be 
given to the Competitive Supplier in the manner set forth in Article 18.3. 

 
18.5 ENTIRE ESA; AMENDMENTS 

 
This ESA, including the Plan incorporated by reference in Section 18.14, constitute the entire 
agreement between the Parties hereto with respect to the subject matter hereof and 
supersedes all prior oral or written agreements and understandings between the Parties 
relating to the subject matter hereof. This ESA may only be amended or modified by a 
written instrument signed by all Parties hereto. 

  

mailto:charles@goodenergy.com
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18.6 FORCE MAJEURE 
 
If by reason of Force Majeure any Party is unable to carry out, either in whole or in part, its 
obligations herein contained, such Party shall not be deemed to be in default during the 
continuation of such inability, provided that: (i) the non-performing Party, within two (2) 
weeks after the occurrence of the Force Majeure, gives the other Party hereto written notice 
describing the particulars of the occurrence; (ii) the suspension of performance be of no 
greater scope and of no longer duration than is required by the Force Majeure; (iii) no 
obligations of the Party which were to be performed prior to the occurrence causing the 
suspension of performance shall be excused as a result of the occurrence; and (iv) the non- 
performing Party shall use Commercially Reasonable efforts to remedy with all reasonable 
dispatch the cause or causes preventing it from carrying out its obligations. If (i) an event of 
Force Majeure caused by any strikes, lockouts or other industrial disturbances involving 
Competitive Supplier or its Associated Entities continues for a period of thirty (30) days or 
longer, or (ii) an event of Force Majeure arising from any other cause continues for a period of 
sixty (60) days or longer, either Party may terminate this ESA by sending the other Party a 
written notice as set forth in Article 4.2; provided, however, that the same shall not constitute a 
default under this ESA and shall not give rise to any damages. Additionally, Competitive 
Supplier shall submit all consumer drops via EDI to the Local Distributor in accordance with 
the rules and regulations set forth by the EBT Working Group. 

 
18.7 EXPENSES 

 
Each Party hereto shall pay all expenses incurred by it in connection with its entering into 
this ESA, including without limitation, all of its aWWRUQH\¶V IHHV aQG H[SHQVHV. 

 
18.8 NO JOINT VENTURE 

 
Competitive Supplier will perform all obligations under this ESA as an independent 
contractor. Nothing herein contained shall be deemed to constitute any Party a partner, agent 
or legal representative of the other Party or to create a joint venture, partnership, agency or 
any relationship between the Parties. The obligations of the Municipality and the 
Competitive Supplier hereunder are individual and neither collective nor joint in nature. 

 
18.9 JOINT WORK PRODUCT 

 
This ESA shall be considered the work product of all Parties hereto, and, therefore, no rule of 
strict construction shall be applied against either Party. 

 
18.10 COUNTERPARTS 

 
This ESA may be executed in counterparts, each of which shall be deemed an original and all 
of which shall constitute a single agreement. 
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18.11 COMMISSION FEES 
 
The Parties acknowledge that the Price for energy as described in Exhibit A includes a 
commission fee equal to $0.001 (1 mil) per kWh of Participating Customers actual usage for 
the duration of the ESA payable to Good Energy, L.P., the consultant hired by the      
Municipality to develop, implement, and administer the Program. 

 
18.12 WAIVER 

 
No waiver by any Party hereto of any one or more defaults by any other Party in the 
performance of any provision of this ESA shall operate or be construed as a waiver of any 
future default, whether of like or different character. No failure on the part of any Party 
hereto to complain of any action or non-action on the part of any other Party, no matter how 
long the same may continue, shall be deemed to be a waiver of any right hereunder by the 
Party(ies) so failing. A waiver of any of the provisions of this ESA shall only be effective if 
made in writing and signed by the Party who is making such waiver. 

 
18.13 CO-OPERATION 

 
Each Party acknowledges that this ESA must be approved by the Department and agree that 
they shall use Commercially Reasonable efforts to cooperate in seeking to secure such 
approval. 

 
18.14 PLAN 

 
Competitive Supplier agrees that it has been provided with and had a reasonable opportunity 
to read the Plan approved by the DPU. The parties recognize that the Municipality cannot 
enter into an ESA unless it is consistent with DPU-approved Plan. The Parties agree that the 
Plan, in the form as it exists on the Effective Date of this ESA, is incorporated into this ESA 
by reference, and that it shall be construed harmoniously to the greatest practicable extent; 
notwithstanding the foregoing, in the event of any conflict between this ESA and the Plan, 
this ESA shall govern. The Municipality will provide Competitive Supplier with amendments 
to the Plan as they are adopted; provided, however, that such amendments are not 
incorporated into this ESA as a result of such adoption. Any amendments hereto must be 
made in accordance with Article 18.5 of this ESA. 

 
18.15 ADVERTISING LIMITATIONS 

 
Competitive Supplier agrees not to use, whether directly or through any of its Associated 
Entities, the name of the Municipality, or make any reference to the Municipality in any 
advertising or other information to be distributed publicly for marketing or educational 
purposes, unless the Municipality expressly agrees to such usage. Any proposed use of the 
name of the Municipality must be submitted in writing for agreement and prior approval. The 
Municipality acknowledges that the Competitive Supplier's corporate affiliates own the 
exclusive right to the trademarked logo and trade name used by Competitive Supplier. No 
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right, license or interest in this trademark and/or trade name is granted to the Municipality 
hereunder, and the Municipality agrees that it shall not assert any right, license or interest with 
respect to such trademark and/or trade name. 

 
18.16 PRESS RELEASES 

 
The Parties agree to cooperate in good faith prior to the issuance of any formal press release 
with respect to this ESA, such cooperation to include agreement as to the form, substance 
and timing of such formal press release. 

 
18.17 HEADINGS AND CAPTIONS 

 
The headings and captions appearing in this ESA are intended for reference only, and are not 
to be considered in construing this ESA. 

 
18.18 SURVIVAL OF OBLIGATION 

 
Termination of this ESA for any reason shall not relieve the Municipality or the Competitive 
Supplier of any obligation accrued or accruing prior to such termination. 

 
18.19 REMEDIES 

 
18.19.1 General 

 
Subject to the limitations set forth in Article 18.19.2 below and Article 4, the Municipality 
and the Competitive Supplier reserve and shall have all rights and remedies available to each 
of them at law or in equity with respect to the performance or non-performance of the other 
Party hereto under this ESA. 

 
18.19.2 Limitations 

 
NO PARTY HERETO SHALL BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, 
PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES, LOST PROFITS OR OTHER 
BUSINESS INTERRUPTION DAMAGES, BY STATUTE, IN TORT OR CONTRACT. 
Notwithstanding the foregoing, each Party acknowledges that the preceding sentence shall 
QRW OLPLW WKH RWKHU PaUW\¶V ULJKWV WR VHHN GLUHcW GaPaJHV RU, XQGHU AUWLcOH 13.1, WR VHHN 
indemnification from Competitive Supplier for consequential, punitive, or incidental 
damages or other such losses claimed by third- parties; provided that the aggregate limit on 
CRPSHWLWLYH SXSSOLHU¶V LQGHPQLILcaWLRQ RbOLJaWLRQ SXUVXaQW WR WKLV SURYLVLRQ, H[cHSW IRU aQ\ 
damages caused by the fraud or bad faith of the Competitive Supplier, shall be equal to the 
greater of : 1) the amount payable for such claims under any and all insurance maintained by 
WKH CRPSHWLWLYH SXSSOLHU; RU 2) 50% RI WKH CRPSHWLWLYH SXSSOLHU¶V aQQXaO JURVV UHcHLSWV 
(price per kWh multiplied by kWh volumes sold) received under this ESA in the most recent 
12 month period: or 3) $10,000,000.00. 
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by their 
duly authorized representatives, as required by the applicable laws of the Municipality and 
the laws, rules and regulations of the Commonwealth of Massachusetts, as of the respective 
dates set forth below 

 
COMPETITIVE SUPPLIER 

 
By:    

 

Name:    
 

Title:    
 

Address:    
 

Dated:    
 

MUNICIPALITY 
 
By:    

 

Name:    
 

Title:    
 

Address:    
 

Dated:    
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EXHIBIT A 
 

PRICES AND TERMS 
Community Electricity Aggregation Program 

 
 
 

Retail Price by Program (applies to all rate classes) 
 

Default Program Price per kWh 
 $   

Optional Programs  

 $   
 $   

 
Terms for System Supply Service 

 
Delivery Term: The delivery term stated on this Exhibit A will commence, for each 
Participating Customer account, on the first scheduled meter read date for 
  [month/year] (WKH ³SHUYLcH CRPPHQcHPHQW DaWH´) aQG 
continue until the first scheduled meter read date for    
[month/year], unless this ESA is sooner terminated in accordance with Article 4.2 of this 
ESA (the Delivery THUP´). 

 
Pricing: The price for All-Requirements Power Supply is stated in the table above (the 
³RHWaLO PULcH´). The Retail Price includes any costs associated with meeting Massachusetts 
Renewable Portfolio Standards at the level required by the applicable law throughout the 
term of the Agreement, and includes all adders and ancillary charges. Prices shall be fixed for 
the entire length of the Delivery Term. However, the Competitive Supplier may offer price 
reductions to Participating Customers at any time during the term of this ESA. 

 
Start Date: All-Requirements Power Supply will commence on the Service Commencement 
Date. All enrollments must be submitted at least two business days before the next meter 
read. 

 
Renewable Energy in System Supply: The Competitive Supplier shall include Renewable 
Energy in the All-Requirements Power Supply mix in an amount equal to the DOER's 
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Renewable Portfolio Standards and Alternative Energy Portfolio Standards starting with 
current requirement on the Start-Up Service Date or pay all penalties imposed by the DOER 
related to Renewable Energy requirements. In addition to the RPS requirements, the 
Competitive Supplier shall include % additional Renewable Energy for consumers 
participating in the Local Green program and  % additional Renewable Energy for 
consumers participating in the  Local Green program. 

 
 

Eligible Customer Opt-Out: Participating Customers are free to opt-out of the Program 
utilizing established EDI drop protocols. Participating Customers are to provide five (5) days¶ 
notice to the Competitive Supplier of such termination. There are no fees or charges for 
Participating Customers to opt-out or terminate service. 

 
Competitive Supplier's Standard Credit Policy: The Competitive Supplier will not require a 
credit review for any consumer participating in the Program, nor will Competitive Supplier 
require any consumer to post any security deposit as a condition for participation in the 
Program. The Competitive Supplier may terminate service to a Participating Customer and 
return such consumer to Basic Service in the event that the consumer fails to pay to 
Competitive Supplier amounts past due greater than sixty (60) days. 
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EXHIBIT B 
 
 
 
 
MONTHLY REPORTS 

 
In the month following every month of the Agreement, Competitive Supplier shall provide 
the following five reports to the Municipality as noted below or s otherwise agreed to by the 
Parties. 

 
1) SALES REPORT: Monthly report of sales which will contain: (i) the actual aggregate 
kWh sales for each meter read of the reporting period and (ii) the number of Participating 
Customer accounts active in each meter read of the reporting period. 

 
2) MASTER ACCOUNT LIST: A list of Participating Customers, including all customer 
identifying information provided by the Local Distributor and (i) opt-out notice mailing date, 
(ii) account status (active/inactive), (iii) account start date, (iv) account end date, (v) account 
read cycle, (vi) load zone and (vii) opt in date (if applicable). 

 
3) MASTER OPT OUT FILE: A list of consumers that opted out of the aggregation program 
after receiving an opt out notice but prior to enrollment and a list of consumers that enrolled 
in the aggregation program and then left the program for any reason. Competitive Supplier 
shall provide this list 10-business day after the close of any Local Distributor Read Month. 

 
4) REFRESH MAILING LIST: This mailing list shall be created every month, or as 
otherwise agreed to by the Parties, by the Competitive Supplier and shall include customer 
information for all consumers listed in the Updated LDC Basic Service File but excluding 
only consumers listed in the Master Opt Out File. 

 
5) MONTHLY COMMISSION REPORT ± Competitive Supplier shall provide Municipality 
with information to obtain this report online, provided, however, if online access is 
unavailable for any reason, Competitive Supplier shall provide such report within thirty (30) 
days of receipt of a written request from Municipality. 
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TEMPLATE KWH SALES AND CONSUMER ACCOUNTS DATA SUMMARY 
 
 

Rate Code    
 

Rate Name    
 

Consumer    
 

No Accounts    
 

kWh 
 

January    
 

February    
 

March    
 

April    
 

May    
 

June    
 

July    
 

August    
 

September    
 

October    
 

November    
 

December    
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EXHIBIT C 

 
REC PURCHASE AGREEMENT 



1

Kathryn Forina

From: Andover Community Power <support_ma@goodenergy.com>
Sent: Wednesday, April 28, 2021 10:06 AM
To: Sustainability Aggregation Plan
Subject: Andover Community Power plan comment

 

Name 

Kyle Oliver 

 

Email 

kfoliver@gmail.com  

 

Comment on the Andover Community Power plan 

I would love to see some discussion on a time of use (TOU) model in the power plan. 
If it is there, I didn't find it. National Grid has been lagging behind many of the other 
suppliers in this regards. 

 

 

 

Sent from Andover Community Power  

 

 

 



1

Kathryn Forina

From: Andover Community Power <support_ma@goodenergy.com>
Sent: Friday, April 30, 2021 8:58 AM
To: Sustainability Aggregation Plan
Subject: Andover Community Power plan comment

 

Name 

Frank Penney 

 

Email 

penney.sd@gmail.com  

 

Comment on the Andover Community Power plan 

We live in Andover and have solar panels that we got two years ago, absolutely love 
them! How can we get more involved with this? Thank you. 

 

 

 

Sent from Andover Community Power  
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Kathryn Forina

From: Andover Community Power <support_ma@goodenergy.com>
Sent: Friday, May 7, 2021 9:41 AM
To: Sustainability Aggregation Plan
Subject: Andover Community Power plan comment

Name
Kevin Coffey

Email
kevin@andovergovernance.com

Comment on the Andover Community Power plan
There are already several competitive suppliers specializing in "green" electricity but,
if this additional option achieves lower prices and a greater percentage of "green"
power, that's great. A couple of questions:

Q1. Could you please highlight comparable achieved rate savings over time in other

municipalities versus both the Basic Rate and versus the least expensive competitive

supply rate available in a given time period. I.e., how much more could a diligent

consumer expect to save with this type of aggregation plan?

Q2. Could you please specifically outline any and all Town resources and costs that will

be required over the life of this effort? It is obvious that Good Energy stands to benefit

from ongoing fee collection as a percentage of all energy costs in the program, and I am

hopeful that business and residential consumers in Town will also be able to lower their

billed power costs. But it would be nice to verify that none of those savings result, in

effect, in tax increases due to increased Town expenditures.



1

Kathryn Forina

From: Andover Community Power <support_ma@goodenergy.com>
Sent: Thursday, May 13, 2021 3:06 PM
To: Sustainability Aggregation Plan
Subject: Andover Community Power plan comment

Name
Jennifer Smith

Email
jbsmith@mit.edu

Comment on the Andover Community Power plan
I appreciate that the town and residents are trying to make a difference in climate
change. However, I do have some concerns. I currently buy green power through
National Grid who work with a non-profit. I have found this easy to do, and have been
able to predict costs. I see no documentation actually giving an idea of how much this
costs compared to what I pay now. Massachusetts electrical rates have gone up
significantly already over the years. Hard to know what to think of new plan with no
sense of what it will cost. Also, we have bad storms, particularly in the winter;
National Grid has been great at restoring service plus can get crews from other areas of
the country. What sort of coverage will we have with someone else? In addition, I can
register that someone has critical medical machinery requiring electricity - what
happens now?

Sent from Andover Community Power



 

 

 

 

P R O C L A M A T I O N 

WHEREAS:  The Andover Select Board recognizes and proclaims the month of June 2021 as 

Lesbian, Gay, Bisexual, Transgender and Queer (LGBTQ+) Pride Month throughout 

Andover; and  

WHEREAS:  Andover recognizes that all human beings are born free and equal in dignity and 

rights.  LGBTQ+ individuals have had immeasurable impact to the cultural, civic and 

economic successes of our town; and  

WHEREAS:  Andover is committed to supporting visibility, dignity and equality for LGBTQ+ 

people in our diverse community; and  

WHEREAS:  Celebrating Pride Month influences awareness and provides support and advocacy 

for Andover’s LGBTQ+ community, and is an opportunity to take action and engage 

in dialogue to strengthen alliances, build acceptance, eliminate prejudice and 

advance equal rights.   

 

NOW, THEREFORE:  We, the Town of Andover Select Board hereby issues this Proclamation and 

declares June 2021 LGBTQ+ Pride Month in the Town of Andover and urge all residents to take part 

in this observance. 

IN WITNESS WHEREOF, we have hereunto set our 

hands and caused the seal of the Town of Andover to be 

affixed this seventeenth day of May in the year two 

thousand twenty-one. 

 

______________________________________                ____________________________________________ 

Annie Gilbert, Chair     Christian C. Huntress, Vice-Chair 

 

______________________________________          ____________________________________________ 

Alexander J. Vispoli, Clerk    Laura M. Gregory, Member 

 

____________________________________________ 

     Richard T. Howe, Member  

 

 









Motion for Affordable Property Right of First Refusal 

 

I move that the Town not exercise its right of first refusal to purchase the affordable housing unit at 174 

Haverhill Street, Unit 317. 

 

 

 

 



 

TOWN OF ANDOVER 

ORDER OF TAKING 

157 ANDOVER STREET 

 

 

 WHEREAS, THE INHABITANTS OF THE TOWN OF ANDOVER voted in favor of a 

motion made under Article 29 at the Annual Town Meeting on September 12, 2020 which vote 

provided: 

 

 

 ARTICLE 29.  Acquisition of 157 Andover Street. 
 

 Upon motion made and duly seconded it was VOTED that the Town appropriate $565,000.00 for 

 the acquisition and costs related to such acquisition, including but not limited to demolition costs 

 and removal of building contents of the land at 157 Andover Street as shown as Assessors Map 

 137, Lot 20 for municipal purposes and for any other costs incidental and related thereto, and 

 that to meet this appropriation, said amount shall be transferred from Free Cash, and to authorize  

 the Select Board to acquire such land with the buildings thereon by gift, option, purchase, or 

 eminent domain, upon terms and conditions deemed by the Select Board to be in the best 

 interests of the Town. 

 

 

 NOW, THEREFORE, the Select Board of the Town of Andover, acting pursuant to the 

authority granted to it by the aforesaid vote of the Town Meeting, and in accordance with the provision 

of Massachusetts General Laws, Chapter 79 and all other power and authority to it granted or implied, 

DOES HEREBY TAKE BY EMINENT DOMAIN IN FEE SIMPLE, for the purposes set forth in 

said vote of the Town Meeting, the parcels of land shown as the land with the building thereon known as 

157 Andover Street as described in Deeds recorded in the North Essex District Registry of Deeds in  

Book 1905, Page 332, and more particularly described in Appendix A attached hereto and incorporated 

herein by reference, together with all easements and rights appurtenant thereto, including the trees 

standing thereon and excluding any and all easements for public and private utilities and excluding any 

and all easements for public highways and public travel in and to any and all streets and public ways 

included within and/or contiguous or adjacent to said area. 

 

 

 The amount of Four Hundred Fifteen Thousand Dollars has already been paid to the Estate of 

Peter A. Paquette. 

 

 This Order of Taking is to clear any title issues, if any, with regard to the Town’s acquisition of 

said land. 

 

  

 

 

 

 

 

 

 



 

 

      THE INHABITANTS OF THE 

      TOWN OF ANDOVER 

      By its SELECT BOARD, 

      Having been duly authorized, 

 

 

 

      ___________________________________________ 

      Ann W. Gilbert, Select Board Chair 

 

      ___________________________________________  

                                                                        Christian C. Huntress 

 

      ___________________________________________ 

      Alexander J. Vispoli 

 

      ____________________________________________ 

      Laura M. Gregory 

 

      ____________________________________________  

      Richard T. Howe 

 

 

 

 

 

 

COMMONWEALTH OF MASSACHUSETTS 

 

Essex, SS.                                                                                                                     , 2021 

 

 On this                       day of               , 2021, before me, the undersigned notary public, 

personally appeared Anne W. Gilbert, Town of Andover Select Board Chair who is personally known to 

me and who is the person whose name is signed on the preceding document, and acknowledged to me 

that she signed it voluntarily for its stated purpose, having been duly authorized by vote of the Select 

Board of the Town of Andover. 

 

 

 

 

       __________________________________ 

       Notary Public 

       My Commission Expires: 



 

ORDER OF TAKING 

 

APPENDIX A 

 

LEGAL DESCRIPTION 

 

 

The land together with the buildings thereon located in Andover, Essex County, Massachusetts and 

shown on a “Plan of Land in Andover, MA prepared for Anne E. Kilduff” dated January 12, 1984, 

Kaminski and Associates, Inc.  Said plan recorded in the North Essex Registry of Deeds as Plan No. 

9698, being more particularly bounded and described as follows: 

 

NORTHERLY:  By land now or formerly of Henderson one hundred nineteen and 24/100 (119.24) feet; 

 

WESTERLY:     By land now or formerly of Cloutier in two courses, twenty-eight and 80/100 (28.80)   

      feet and seventy-three and 28/100 (73.28) feet; 

 

SOUTHERLY:  By land now or formerly of Dunning, eighty-eight and 76/100 (88.76) feet; and 

 

EASTERLY:      By Andover Street, seventy-six and 50/100 (76.50) feet. 

 

Meaning and intending to convey the so-called original parcel together with Parcel A and Parcel B, 

containing a total of 8,776 square feet, however the same may be bounded and described on said plan. 

 

For title of the Grantor see the deed of Anne E. Kilduff, also known as Anne E. Mosher dated December 

18, 1984 and recorded in the North Essex Registry of Deeds in Book 1905, Page 332. 
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Motion – Order of Taking 157 Andover Street 
 

I move that the Select Board (i) adopt and sign the Order of Taking by eminent domain of 

the land and buildings at 157 Andover Street, as submitted to the Select Board in 

accordance with the vote upon Article 29 of the Annual Town Meeting held on 

September 12, 2020; and (ii) direct that the Order of Taking be recorded with the North 

Essex District Registry of Deeds. 
 

 

 

Motion – Acceptance of Deed 157 Andover Street 

I move that the Select Board accept the deed from the Estate of Peter A. Paquette to the 

property at 157 Andover Street and authorize the Chair to sign the Acceptance on behalf 

of the Select Board. 
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TO:  Select Board 

FROM: Austin Simko, Town Clerk 

DATE: April 1, 2021 

RE:  Vehicle for Hire Policy Amendments 

 

 

 

I offer the following memorandum to share information regarding Andover’s livery licensees. 

The Town currently issues livery licenses through an initial Board approval process and a 

subsequent administrative renewal process that is managed by the Town Clerk’s Office. In 

particular, I wish to convey concerning information regarding these licensees, and offer for the 

Board’s consideration a proposed amendment to the Select Board regulations.  

 

 

I. CONCERNING PRACTICES OF LIVERY LICENCEES  

 

In recent years, the Town has licensed six companies to operate multi-vehicle livery businesses 

from an Andover address. Unfortunately, in recent years the annual license renewal process has 

been plagued by incomplete applications, failed vehicle inspections, missing insurance coverage 

information, and alarming vehicle driver background checks. These conditions are entirely the 

fault of the licensees.  

 

In particular, here are some of the troubling practices by the licensees: 

 

 Licensees must provide documentation showing that their licensed vehicles are properly 

insured in accordance with Town regulations. Licensees frequently present insurance 

information that is tardy, incomplete, or non-compliant with the Town’s requirements.   

 

 Relatedly, while the licensees are prohibited by the Town from garaging their vehicles in 

Andover, many licensees indicate on their insurance policies that the vehicles are garaged 

in Andover. This erroneous representation is made by the licensees to obtain lower 

insurance premiums associated with Andover (relative to other neighboring towns). Any 

vehicle collision involving a vehicle purportedly (even if not actually) garaged and 

registered in Andover affects the insurance rates applicable in Andover.  Put differently, 

because of this insurance misrepresentation, vehicles that are not garaged in Andover 

nonetheless count as part of Andover’s collision statistics for the purposes of setting 

Andover vehicle insurance rates. 

 

 Background checks must be performed on livery vehicle drivers licensed by the Town. 

On several occasions, the drivers presented have had histories of operating under the 

influence, outstanding arrest warrants, revoked/suspended licenses, and expired licenses. 

 

 On several occasions, the Police Department Public Safety Officer has scheduled vehicle 

inspections where the licensees have not made good faith efforts to present vehicles 

capable of passing inspection. For example, the vehicles sometimes have Massachusetts 

inspection rejection stickers and/or defective turn signals, headlights, parking lights, 
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reverse lights, horn, mirrors, and tire tread depth. 

 

 In the past, though renewal applications are due in March, the licensees do not fully 

comply with the renewal requirements until July or August, if at all. They generally 

continue to operate throughout the year regardless of whether they have properly renewed 

their license.  

 

In the last two years, the licensees have been counseled on how to meet the Town’s licensing 

requirements. This counseling has taken the form of innumerable oral conversations, text 

messages, emails, and meetings, including a meeting in 2019 at the Town Offices of all the 

offending licensees, a translator, Clerk’s Office staff, Police Department staff, and Town 

Counsel. Also, written warnings and/or cease and desist letters were provided on the following 

dates: 

 

 July 9-10, 2019 

 September 24, 2019 

 March 20, 2020 

 December 11, 2020 

 February 17, 2021 

 

Please note that, despite these warnings, even today, some licensees continue to operate without 

a license. We know this because, in March, Andover Police personnel were able to book service 

following the February 17, 2021 cease and desist letter. We also know that at least one former 

licensee was observed by Lawrence Police Hackney Division personnel operating “all over the 

city.” Our recourse at this time would be to seek costly court action.  

 

The effect of these persistent defects has been that Town Clerk’s Office staff, Public Safety 

Officer Glen Ota, and Town Counsel have spent an inordinate amount of time reviewing 

incomplete applications, tracking down missing materials, advising licensees on how to correct 

application defects, demanding an end to operations under the non-renewed licenses, and then 

beginning the cycle anew when licensees decide to re-apply/renew.  

 

The following represents the amount of staff time devoted to the management of these licenses: 

 

 Town Clerk’s Office – 70-90 hours per year. 

 Public Safety Officer – 55 hours per year.  

 Town Counsel – 10 hours per year 

 

II. PROPOSED AMENDMENTS TO SELECT BOARD REGULATIONS 

 

While each licensee presents a unique record of compliance and non-compliance with the 

Town’s regulations, all of the multi-vehicle livery operators have demonstrated a persistent 

disregard for the Town’s requirements. Accordingly, the Town Clerk’s Office requests, with the 

endorsement of the Andover Public Safety Officer, that the Town’s livery license regulations be 

amended for the principal purpose of no longer offering licenses to multi-vehicle operators and 

instead only offer licenses to single-vehicle operators who reside in Andover.  
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An amended version of the Select Board Policy XI.3 “Town of Andover Rules & Regulations for 

Public Vehicles for Hire” is attached. The salient amendments include the following: 

 

 Providing that licenses offered under this policy shall only be issued to single-vehicle 

businesses and not multi-vehicle businesses, and that the applicant, or a member of the 

applicant’s firm, must reside in the Town of Andover and not merely operate through a 

commercial address or a PO box address. 

 Clarifying the definitions of “taxicab” and “livery vehicle,” both of which are types of 

vehicles for hire.  

 Strengthening the “trip logs” requirement for licensees to be in keeping with best 

practices in peer communities.  

 Strengthening the rules regarding licensees’ OUI convictions, motor vehicle citations and 

sex offender registration status.  

 Correcting scrivener’s errors. 

 

Town Bylaw Article XI, Section 1 “Taxis, express carriers, etc.” provides the Board the authority 

to make these revisions. The Bylaw states that “[a]ll owners and drivers of public conveyances of 

all kinds that may be used for public hire or for carrying express and baggage within the limits of 

the town shall be licensed by the Select Board, under such conditions as they may determine.” 

 

This amended regulation would allow the Town to reallocate staff time to better uses, provide a 

clear statement to support potential enforcement action against businesses operating without a 

license, and continue to offer the kind of limited livery license that serves the community. 

 

The Town is under no legal obligation to offer livery licenses at all. In fact, the following 

municipalities do not offer livery licenses: Swansea, Westford, Chelmsford, Millbury, and East 

Longmeadow. This list is non-exclusive.  

 

The following are the projected effects of this regulations change: 

 

 The Town would lose up to the following annual fees –  

 

Fee Type Revenue 

New license application fees $425 

Renewal license application fees $400 

Vehicle renewal fees $3800 

Vehicle change fees $100 

Vehicle excise tax $2350 

Total: $7075 

 

 We reviewed the call logs of several licensees and found that the operators in question 

provide around 95% of their pick-ups in Methuen and Lawrence. Accordingly, these 

licensees do not generally serve Andover residents. However, Andover drivers could 

continue to engage the services of the livery operators in question if they were to obtain 

licenses from other municipalities.  

 

https://www.ecode360.com/15619700#15619700
https://www.ecode360.com/15619700#15619700
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 Uber and Lift, which do not require local licensing, would continue to operate in 

Andover.  

 

 The licensees could stay in business, and continue employing their staffs, through 

licensing in the communities where they already do the vast majority of their business.  

 

 Town staff time would be freed-up for use on Andover-centric, constructive tasks. For 

example, the recently-expanded outdoor dining licenses and outdoor retail licenses are 

the kinds of services that serve the community and require a substantial amount of staff 

attention.  

 

 

III. MOTION 

 

I move that Board amend Select Board Policy XI.3 “Town of Andover Rules & Regulations for 

Public Vehicles for Hire” as presented.  

 



XI.3.  TOWN OF ANDOVER RULES & REGULATIONS FOR PUBLIC VEHICLES FOR HIRE 

 

 In accordance with the provisions of MGL Ch. 40, Sec. 22 and the Town Bylaws, Art. 

XI, Sec. 1, the following conditions are placed on owners and operators of public vehicles for 

hire in the Town of Andover: 

 

SECTION I: OWNERS LICENSE 
 

A. Definitions. 

 

For the purpose of these rules, the following words and phrases shall have the meanings 

respectively ascribed to them as follows: 

 

 

 

Operator 
 

A person who has an operator’s license from the Commonwealth to operate motor 

vehicles. 

 

Vehicle for Hire 
 

A license granted by the Select Board and issued by the Town Clerk for the operation for 

a vehicle for hire business. 

 

Vehicle for Hire Operator’s License 
 

A license issued by the Chief of Police for the operation of a vehicle for hire. 

 

Taxicab 
 

A metered or un-metered motor vehicle with a seating capacity that does not exceed nine 

(9) persons, including the operator, that is operated for hire by or on behalf of the named 

insured or by an employee, but does not pickup, transport, or discharge passengers along 

a route. A taxicab can be hailed by a person from the street.  
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Livery Vehicle 
 

An unmarked  motor vehicle for hire  with  seating capacity that does not exceed nine (9) 

persons, including the operator, which: 

a. Is hired on a prearranged basis 

b. Does not pick up hail fares on the street 

c. Does not contain a rate meter and does not charge for services based upon miles 

traveled if the trip is less than twenty-five (25) miles 

d. Is operated by the named insured, an employee, or an independent contractor of 

the named insured in attendance as the chauffeur 

e. Primary method of payment is by billing or credit card 

 

 

Waiting Time 
 

Any period of time that a vehicle for hire, in the service of a passenger, shall be in an idle 

position waiting upon the convenience of the passenger. 

 

B. License – Required 

 

No person shall set up, employ or use for the conveyance of passengers for hire, any 

motor vehicle, coach, cab or other means of conveyance, without a license from the 

Select Board. 

 

C. License – to be Granted by Select Board; Term; Revocation, Etc. 

 

The Select Board may grant licenses for a term of one year upon such terms and to such 

persons who serve the public need or convenience to set up, employ or use for the 

conveyance of persons within the Town, for vehicle for hire, which licenses shall be 

revoked or suspended at any time by the Select Board for any violation of the provisions 

of these rules or any bylaw of the Town, and may be revoked by the Select Board for 

other causes, and a record of such licenses shall be kept by the Town Clerk.  Licenses for 

all such vehicles shall expire on the first day of May of each year. 

 

 

D. License – Qualifications of Licensee 

 

Every person granted a vehicle for hire license under these rules shall be duly established 

in the particular type of business for which the license has been granted, making it a 

substantial part of his or her daily labors.  

 

E. Application for Licenses Generally; Fees 

 

Vehicle for Hire licenses offered under these rules shall only be issued to single-vehicle 

businesses and not multi-vehicle businesses, and the applicant, or a member of the 

applicant’s firm, must reside in the Town of Andover and not merely operate through a 
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commercial address or a PO box address. No vehicle for hire license shall be issued 

unless the person owning or in possession of such vehicle, shall file with the Town Clerk, 

a petition addressed to the Select Board, setting forth the name and residence of the 

applicant, who in no event shall be less than twenty one years of age.  The petition shall 

also state the make, the year, the Vehicle Identification Number (VIN), the type of 

vehicle, the owner of the vehicle to be used, the state registration number, the location for 

the garaging of the vehicle, and shall be accompanied by an application fee of $150.  All 

statements in the petition shall be sworn to.  If the petition is made by a corporation, the 

same shall be sworn to by the President and Treasurer of the corporation and shall set 

forth the names and residential addresses of all the officers and directors of the 

corporation.  Forms to be provided by the Town Clerk.  Each taxicab shall have a 

Massachusetts Registry of Motor Vehicles Taxi Registration, each livery vehicle shall 

have the appropriate Massachusetts Registry of Motor Vehicles Registration.  Annual 

renewal applications shall be accompanied by a fee of $100, as well as all 

aforementioned documents. 

 

F. Insurance Policy – Required 

 

No license required by these rules shall be issued until the applicant has acquired a policy 

of insurance and has delivered to the Town Clerk a certificate thereof issued by an 

insurance company authorized to transact business specified in sub-division (b) of 

Section 47 of Chapter 175 of the General Laws, covering the motor vehicle to be 

operated by the applicant under his or her license, conforming to the provisions of 

Sections 112 and 113 of Chapter 175 of the General Laws, nor until the applicant has also 

delivered to the Town Clerk a certificate of the insurance company issuing the policy 

showing that the policy shall not be canceled or in any manner amended, changed or 

altered without giving the Town Clerk 10 days notice thereof. 

 

 G. Liability and Property Damage Covered in Policy; Amount 

 

The insurance policy required by the preceding section F shall be a policy of liability 

insurance which provides indemnity for or protection to the insured, and any person 

responsible for the operation of the insured’s vehicle with the insured’s express or 

implied consent against loss by reason of the liability to pay damages to others for bodily 

injuries, including death at any time resulting therefrom, sustained during the term of the 

policy by any person, other than employees of the insured, or, of such other person 

responsible as foresaid, who are entitled to payments or benefits under the provisions of 

Chapter 152 of the General Laws, and arising out of the ownership, operation, 

maintenance, control or use upon the ways of the Commonwealth of such vehicle, to the 

amount or limit of at least Two Hundred and Fifty Thousand Dollars ($250,000) on 

account of injury to or death of any one person, and, subject to such limits as respects 

injury to or death of any one person, of at least Five Hundred Thousand Dollars 

($500,000) on account of any one accident resulting in injury or death of more than one 

person.  In addition, the owner shall carry a property damage policy in the amount of 

Fifty Thousand Dollars ($50,000). 
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H. Certified Statement of Letter Acceptable in Lieu of Certificate 

 

The Town Clerk may accept a statement in writing from an insurance company certifying 

that a policy of insurance is to be issued to the applicant and identifying the vehicles 

insured in lieu of the certificate of insurance.  The certificate of insurance shall be filed 

with the Town Clerk immediately following preparation and issuance of the policy of 

insurance. 

 

I. Notice Required of Actions Instituted Against Policy 

 

A licensee or a person responsible for the operation of a licensee’s vehicle with the 

express or implied consent shall immediately, upon the service of any writ or summons in 

any action for the payment of damages which are covered by such policy, give written 

notice to the Chief of Police of the bringing of such action. 

 

J. Name of Insurer Furnished on Request 

 

 The Town Clerk shall, upon request of any person, furnish the name of the company 

issuing an insurance policy referred to in these rules covering any particular vehicle 

licensed and shall exhibit the certificate of insurance to any such person or his or her duly 

authorized representative. 

 

K. Termination of License Upon Cancellation or Expiration 

 

 Any license issued under these rules shall terminate upon the canceling or the expiring of 

the policy of insurance required by section G. covering the vehicle licensed. 

 

L. Sale, Etc. of Vehicle for Hire License 

 

 No vehicle for hire license shall be sold, transferred or assigned without the consent of 

the Select Board. 

 

 

M. Change in Vehicles Used as Vehicles for Hire 

 

 When vehicle for hire owners change vehicles, they shall immediately bring the new 

registration certificate to the Police Department and the Town Clerk’s office.  After being 

properly recorded by the Town Clerk, the new vehicle shall become a licensed vehicle for 

hire.  The Town Clerk shall collect a $25.00 administration fee for each change of 

vehicle. 

 

N. Vehicle for Hire Rates 

 

 1. Taxicab/Livery 

 

Flat rate service will be no greater than follows and will be set by the Select Board: 
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Within Andover    $20.00 

Andover – North Andover   $20.00 

Andover – Lawrence     $20.00 

Andover – Methuen    $30.00 

Andover – Haverhill                          $40.00 

Andover – Lowell                               $40.00 

Andover – Reading    $40.00 

Andover – No. Reading   $30.00 

Andover – Tewksbury   $30.00 

Andover – Salem – NH   $40.00 

Andover  - Logan Airport   $90.00/5.00  each add’l person   

Andover – Manchester-Boston  $90.00/5.00 each add’l person 

   Regional Airport 

Andover  - Boston    $95.00/5.00  each add’l person 

     

Special Senior Citizen* rates    10% Discount      

Special Multi – passenger rates   $3.00 each add’l person local service 

         

*Senior Citizen – 55 years of age or older 

 

O. Zoning 

 

The vehicle for hire business shall be conducted in the appropriate zoning district within 

the Town, which shall be confirmed by the Building Inspector in writing upon the 

licensee’s application for a vehicle for hire license.   

 

P. Operator License Displayed 

 

Every licensed vehicle for hire operator shall display his or her vehicle for hire operator’s 

license in a visible manner.  

 

Q. Rate Card and Vehicle For Hire License Displayed 

 

The rate card and the Vehicle for Hire License shall be secured and prominently 

displayed in the vehicle at all times.  

 

R. Overcharging 

 

No owner, operator or other person having charge of vehicles under these rules shall 

demand or receive a higher rate of fare than that established by the Select Board as set forth 

in these rules. 

 

S. Licensed Operator Required; Only Fare Paying Passengers Allowed 
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No persons owning or in possession of a vehicle for hire licensed under these rules shall 

authorize, permit or allow such licensed vehicle to be operated by any person except a 

licensed vehicle for hire operator; nor shall any person drive or have charge of any such 

licensed vehicle except a person licensed under these rules to operate such vehicles.  Except 

in cases of emergency, no person other than a fare-paying passenger shall ride with or 

accompany any operator in any vehicle licensed under these rules. 

 

T. No Extra Passengers Shall Be Picked Up Without Permission 

 

Operators having charge of licensed vehicles shall not pick up extra passengers without 

the permission of any passenger already engaged in the vehicle.  No person owning or in 

possession of a licensed vehicle under these rules shall accept any extra fare or fee from 

any passenger already engaged in the vehicle for the privilege of direct, nonstop routing 

to the destination of such passenger.  Each vehicle for hire shall post visibly and securely 

a card in the vehicle stating, “No extra passengers shall be picked up without permission 

of the existing passenger”.  

 

U. Obligation to Carry Passengers 

 

An operator shall not refuse, unless previously engaged, to carry any person lawfully 

entitled to be carried by a vehicle for hire.  The operator shall not be obligated to carry any 

person who is loud or disorderly. 

 

V. Age of Operator 

 

No vehicle for hire shall be operated by a person under the age of twenty one years. 

 

W. Advertising/Markings 

 

No advertising sign or device, except the name of the vehicle for hire firm and telephone 

number, shall be allowed on or upon a vehicle licensed under the provisions of these rules.  

Taxicabs and Livery vehicles shall be identifiable by the word “Taxi”, “Cab”, “Taxicab”, 

or “Livery Service”, and the name of the firm on both sides of the vehicle with letters not 

less than four (4) inches high and two (2) inches wide.   

 

X. Lights 

 

There shall be no lights on vehicles for hire except those required by law, without authority 

of the Chief of Police or person designated by the Chief. 

 

Y. Conditions of Vehicles 

 

All vehicles shall be kept in good condition suitable for occupancy, and mechanically fit 

for the safety of passengers.  The interior and exterior of the vehicle shall be clean and 

sanitary at all times.  The Police Chief or person designated by the Chief shall inspect the 

vehicles (1) prior to being placed in operation, and (2) at any time on a random basis. 
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Z. Log Required 

 

The owners shall keep a log, the form of which shall be approved by the Chief of Police.  

Included in this log for each trip shall be a record of the operator, the pick-up and delivery 

points, the pick-up and delivery times, the mileage at the start and end of each trip, and any 

accidents, violations, and/or times, the mileage at the start and end of each trip, and any 

accidents, violations, and/or charges incurred. The log should also note any lost articles left 

in the vehicle following each trip. Such a log shall be open to inspection by the Chief of 

Police or any officer authorized at all times.  The logs shall be retained by the licensee for 

at least a year. 

 

SECTION II. OPERATOR’S LICENSE 
 

A. Authority of Police to Issuance 

 

The Chief of Police, or person designated by the Chief, shall issue annual operator’s 

licenses to suitable persons who are qualified as operators under the terms of these rules. 

 

B. Approval of Application 

 

All applications for operators’ licenses shall require the approval of the Chief of Police, or 

person designated by the Chief, and no licenses shall be issued without the Chief’s 

approval. 

 

 

 

 

C. Application Shall be Accompanied by State Driver’s License 

 

Any applicant for an operator’s license shall present for examination a valid driver’s license 

as a motor vehicle operator, and the expiration date and number thereof shall be entered on 

the application. 

 

D. License to Contain Description and Photograph of Licensee 

The photograph of an operator shall be attached to the license in such a manner that it 

cannot be removed and another photograph substituted without detection.  Each license 

shall contain a description of the licensee. 

E. Fingerprints 

 

All licensees, under the provisions of these rules, shall be fingerprinted. 

 

F. Annual License/Application Fee; Photograph and License; Duplicate License 

 

The annual fee for a vehicle for hire operators’ license shall be $25.00.  This fee will 

include photographs of the operator and the license.  A photograph will be attached the 
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operator’s license when issued and a photograph will be included in the operator’s file at 

Police Headquarters.  If a duplicate license is needed, there will be a fee of $20.00.  The 

fee shall be paid at the time of application for said license and is not refundable. 

 

G. Term – Renewal 

 

Operator’s licenses shall be issued for a term of one year and shall be renewed annually. 

 

H. Operator’s License, Vehicle for Hire License and Copy of Chapter to be Carried by 

Operator 

 

Every licensed operator shall have, in the vehicle for hire, the operator’s license and a copy 

of these rulesto be shown to a passenger on request, and shall have in an easily accessible 

place in the vehicle, the vehicle for hire license for such vehicle. 

 

I. When License to be Picked Up 

 

All licenses issued to vehicle for hire operators shall be picked-up within thirty days after 

filing the application. 

 

J. Surrender of License Upon Cessation of Driving 

 

Any licensee who shall cease to be the operator of a vehicle for hire shall at once surrender 

the vehicle for hire operator’s license to the proper official of the Police Department. 

 

 

 

K. Notice; Change of Address; Employment; Employer 

 

When a licensed operator changes his or her address or place of employment or employer, 

the diver shall, within twenty-four hours of such change, notify the Chief of Police. 

 

L. Operator to be Suitably Dressed; License to be Displayed 

 

Every licensed operator having charge of a licensed vehicle for hire in a public place shall 

be suitably dressed.  The operator shall display on his or her outer garment the license to 

operate the vehicle for hire.  The license shall be a pattern approved by the licensing 

authority. 

 

M. OUI Convictions, Motor Vehicle Citations, and Sex Offender Status 

 

Any person convicted of operating a motor vehicle under the influence of alcohol or drugs 

within the last five (5) years, or any person who has received more than four (4) motor 

vehicle citations and/or accidents during the prior three (3) years,  shall not be considered 

eligible for a license under these rules. Further, no person who is required to register as a 

sex offender in any jurisdiction may be an operator of a vehicle licensed under these rules.  
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N. Communication with Passengers 

 

In order to communicate with passengers, the operators must be able to speak and 

understand English. 

 

 

O. Suspension or Revocation 

 

The Chief of Police shall have the right to suspend or revoke any vehicle for hire operator’s 

license held by any person who violates any of the regulations set forth in these rules or 

bylaws of the Town or laws of the Commonwealth which would render an operator 

unsuitable. 

 

 SECTION III.  MISCELLANEOUS 
 

A. Severability 

 

If any of these Rules and Regulations shall be deemed by a court of competent jurisdiction, 

then this action to be illegal, shall not effect the validity of the other Rules and Regulations 

contained therein. 

 

ADOPTED BY THE ANDOVER SELECT BOARD ON DECEMBER 3, 1990 

 

 

Amended – January 7, 1991 -  Section I.G. 

 

Amended – February 11, 1991 - Section I.N. 

     Section II.F. 

 

Amended – March 19, 2001 -  Section I.N. 

     Section I.P. 

     Section I.Q. 

     Section I.T. 

 

Amended-April 14, 2008  Section I.E. 

     Section I.M. 

     Section I.N. 

     Section II.F 
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